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Funding Reform in Queensland – Are we “Growing Stronger”?

In June DSQ released the next phase to implement their planned  reforms of how funding is administered in Queensland. You may recall the plans being put forward via the “Have Your Say on Funding Reform” consultation. To quickly recap, the main reforms include the introduction of a single application process for all services funded by DSQ, a standard and uniform assessment process and matching to available service options. Funding is tagged to the service and individuals are offered a place in that service. The assessment process will decide what services are best for the individual. If the individual chooses not to accept an offer for a place in a service, it will be given to the next person on the priority list.

Over the next 4 years DSQ will invest $23.5 million towards introducing the assessment process, and $28.5 million to the establishment of an information system to aid in the prioritisation process.

QDN has recently met with senior DSQ staff to discuss the new system. We would like to thank DSQ for their openness to discuss this matter and to hear our thoughts. 

Firstly we must point out that it appears much of the process to implement the new system is still to be developed.  Consequently, we still believe there is time to influence the process and safeguard what advances people have made in the development of flexible, responsive support. Additionally, what follows is only our conclusions drawn from our discussions and may not necessarily represent the actual intentions of DSQ.

The Growing Stronger document talks about an application, assessment, prioritization and matching process, whereby all people who apply under this new system will be required to be assessed and then entered into a priority system. The initial contact with the system is via a single application containing limited information about the individual requiring support. We strongly support this single application process.

The next step is assessment and everyone who applies will be assessed in some form. However, the process and timeframes for this assessment is under development.

Once assessed a person including their support requirements are added to the priority system. Again it appears from our discussions that there is still more work to be done to fully develop the priority system.

QDN does not support a priority system. We believe that  priority system relies on the fact that every person who applies will need to be assessed for it to work properly. Assessing all applicants, itself may take a large amount of time and indeed resources. Not to mention that people will then need to be re assessed as their circumstances change. A priority system also leaves people with little information as to when they will receive assistance. Considering past priority funding trends, this wait could be months or it could be years, an applicant simply has no idea.

Conversely a wait turn system will allow people to make an application and then get on with their lives with some rough idea when they will receive assistance. This system is a much fairer system and allows people to plan alternative support until they receive assistance. When they get close to the top of the waiting list, then a thorough assessment can take place in the knowledge that assistance is around the corner, saving resources that can be put back into direct support. (Refer to the QDN Funding Reform Position Paper for more information).

The Growing Stronger document talks about matching people with disability into available places in existing services. The document does not give much detail as to how this will occur and how the places will become “available”. We have been informed that to create the places or vacancies as they are also know, funding will most likely be made available to service providers via a tendering process.

Given the available information, we can only conclude that the placement process will greatly reduce the ability of a person to choose their service provider or to explore alternative or innovative options. We urge DSQ to look at this concern and how it will promote and encourage a wide selection of support options, including small and innovative services. Without a deliberate and conscious effort by DSQ to address this issue, we believe that the result will be less options and monopolisation of service delivery by the larger traditional service providers.

Perhaps of a greater concern, is how “places or vacancies” will become available in the first place. Again we encourage DSQ to look at this concern to ensure that we do not encourage or reward practices that lead to forced or coerced congregation of people with disability. If a tendering process is adopted it is absolutely essential that it must not favour any particular type of service provider or model of service delivery. In particular, congregate models of support must not be favoured over the choice of a person to not live in a congregate arrangement with other people with disability.

Our questions about what will happen if a person rejects an offer of a place in a service; and will they be disadvantaged in any way by not accepting an offer, were unfortunately not able to be answered as yet, as this was still being considered. Nor was our questions about how people would change service providers should they be unhappy with the service provider they were “placed” with. The basic “consumer right” to reject and change services, must be respected and available in a timely way within this new system.

Similarly, our concerns of offers involving a co-tenancy arrangement with other people with disability and how people will get information about the people they are to live with (For example: How will they know if they will be safe living with other people? Will they be able to meet the people and try it out before committing to the offer?), were unable to be answered at this stage. However, it was encouraging to hear that this is also considered to be a concern by DSQ.  

It is absolutely essential that people with disability are NOT forced or coerced into these types of living arrangements. We have already heard from members about their experiences of being told: “you need to live with another person with disability, if you want support.” This scenario is totally unacceptable.

Should a person wish or choose not to live with other people with disability this option must be made available. Nor should they be less favorably treated by this new system than someone who agrees to live in a shared co-tenant arrangement with other people with disability.

QDN strongly believes that the new system must be accountable and transparent. To this end, we believe that DSQ must release guidelines for assessment and decision making, including guidelines for assessment and decision making for the tendering of funding. DSQ must set funding targets outlining percentages of funding across the spectrum of support models. The targets must be guided by a clear strategy that ensures diversity and choice of support models. 

Additionally, the new system must be complimented not only by a robust complaints process, but also a robust appeals process. Should a person be unhappy with a decision about their assessment, offer of a placement or the placement itself, they must have a legislated right of appeal. It was therefore very encouraging to hear that the appeals section of the DSA is likely to be utilised as a means for individuals appealing decisions made concerning their assessment, prioritisation and placement in a service. We would strongly encourage DSQ to make amendments to the DSA to ensure this appeals process is made available to people with disability.

QDN will continue to follow this important matter. We are also very keen to hear your thoughts about Growing Stronger. We can then report these back to DSQ and hopefully influence the development of this new funding system.
Contact QDN on 1300 363 783 or email qdn@qdn.org.au
To download a copy of the Growing Stronger document go to: http://www.disability.qld.gov.au/key_projects/growing-stronger/
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QDN in Cairns and Townsville

QDN’s Network Development Worker, Sarah Houbolt, is attending both the Cairns Shared Visions regional forum (10 August) and the Townsville Shared Visions regional forum (16 August).  While up North, Sarah hopes to get a better understanding of how QDN can improve support given to regional members. This year we are working on developing member support guidelines that are responsive to a regional context. Sarah is up North from 16 July until 17 August. You can contact her on mobile 0428 307 336 or email sarahh@qdn.org.au Sarah is in the process of organising some informal meetings for QDN members while up North, and will communicate these details soon.

Top…
 

News from the QDN’s Writers Group - Ripple Effects

Please note that there has been a change to the next Ripple Effects meeting due to the RNA. 

We welcome any new members and our next meeting will be on the Saturday 25th August at 2pm at the QDN office at Bowen Hills.

Ripple Effects Home Page: http://groups.yahoo.com/group/rippleeffects
For more information contact QDN on 1300 363 783 or email qdn@qdn.org.au
 

 

Top…
QDN at Innisfail

Network Development Worker, Sarah Houbolt will hold a meeting about QDN in Innisfail. This meeting will be an information session about the work that QDN is doing, and an opportunity to find out more about the emerging Far North Queensland QDN network.

 
Date: Monday 13 August
Time: 11am – 1pm
Venue: To be confirmed
 
Please call Sarah on 0428 307 336 or email sarahh@qdn.org.au for more information or to arrange  support to attend.
 
Top…
 
Network Development in Far North Queensland

Sarah is doing developmental work in Far North Queensland at the moment. By staying in Kuranda and Cairns for over four weeks, she is learning a lot about the particular issues that face the lives of people with disability in regional areas. Seeing how each town in Far North Queensland has its own culture and way of doing things has helped us gain a better understanding of how we can support members in the regions. Many members in Far North Queensland have suggested that QDN has a valuable role in writing letters of support for particular local campaigns. QDN can also have a greater role in publicizing events which raise community awareness and challenge community assumptions of people with disability.

If a letter of support is useful to your local situation, or if you are involved in organising a gathering, please contact QDN.

We have also begun testing the use of video conference technology and skype technology to connect with members in Queensland. We would be very interested to find out if you are able to use such technology as video conferencing and  skype in your local area.

Members in Far North Queensland have decided to come together to create a regional network of people with disability and their supporters. We are talking at the moment about the most suitable ways of members connecting with each other (formally or informally), about how extra local money can be sourced (e.g. from business charity funds), and about ways to problem solve the travel distance dilemma.

It is very encouraging to see and hear about the great work that QDN members are involved in to change attitudes and practices in regional, rural and remote Queensland. Members across Queensland are not alone in their efforts to create positive social change. All of the forums and activities members undertake to raise awareness about accessibility; all of the letters, actions and conversations about the negative consequences of the move back towards and institutional mentality and all of the other, numerous campaigns are all making a difference.
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Shared Visions Regional Forums Dates

Location        Date                   Venue                                                                     Attendance                                                                             Deadline
Cairns             Fri 10 Aug         Cairns Colonial Club                                           20 July

Brisbane         Tues 14 Aug     Royal on the Park                                                 24 July

Townsville      Thurs 16 Aug    Jupiters Hotel                                                        26 July

Mackay           Thurs 30 Aug    Windmill Hotel                                                       10 Aug

Brisbane         Tues 11 Sept    Royal on the Park                                                 21 Aug

Sunshine Cst                            Tues 18 Sept                             Ramada Pelican Waters                  28 Aug

Toowoomba   Tues 25 Sept    Empire Theatre,                                                    4 Sept

Hervey Bay    Thurs 27 Sept   Hervey Bay Baptist Church                                6 Sept

Rockhampton                            Tues 2 Oct                                  Salvation Army Centre                     11 Sept

Moreton          Tues 23 Oct       Railway Workshop Museum                              2 Oct
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Are you interested in getting paid work as an audit-trained service user ?

An audit-trained service user (ATSU) is a person with a disability who has experience as a user of a funded disability support service, or who is a family member, guardian or carer of such a person. The particular role of an audit-trained service user is not to represent the service users of the service being audited, but rather to bring a service user’s perspective to the audit team. It is a role that adds unique value to the audit team and process as the audit-trained service user has first-hand experience of being a service user.

The activities that an audit-trained service user should be involved in include:

· preparing audit plans and planning and preparing the methods of service user/support worker participation in the audit

· talking to service users/support workers during the audit to collect evidence with respect to the standards

· reviewing service user/support worker files or following up on issues with service users/support workers

· reviewing all audit evidence before presenting the audit findings to the service provider

· working on audit reports before they are submitted to the service provider.

People with a disability who wish to become an audit-trained service user can contact a certification body for more information. A list of interested and accredited certification bodies are available on the JAS-ANZ website. Visit  http://www.jas-anz.com.au/showpage.php?s_id=18&file=cb_search.php
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Your urgent support is needed for the Accessible Australia Campaign.

QDN urges members and colleagues to support the Physical Disability Council of Australia in its campaign to address the draft Access to Premises Standard under the Disability Discrimination Act (DDA). 

Before the DDA became law in 1993 there were inconsistencies between the access provisions of building law as required by the Building Code of Australia (BCA), and the non-discriminatory provisions of discrimination law.  PDCA wish to progress the Standard to ensure all Australians with disability have access to all areas of the community

Briefly, some of the key elements of the draft Premises Standard include lifts, the number of accessible toilets, doorways and corridors that would allow 90 percent of people with mobility disabilities to use buildings with ease and safety, as required by the DDA.  This was a substantial improvement on the current Building Code, which only required that 80 percent of users’ needs be met.

Regrettably, since the release of the draft Premises Standard, some sections of the building and development industry have proposed a number of concessions that would exclude many people from public buildings and institutionalise and legitimise the exclusion of people with more significant disabilities from public places.  The most alarming of these are the proposal to effectively limit access to the 80th percentile user and to not require lifts in 2 or 3 storey buildings.

As you would be aware, these premises house some of our most important community resources, such as banks, doctors and dentists, lawyers and accountants and many other essential public services.

 

The proposed changes would potentially leave many communities without a single building that could be fully used by people with disability, parents of young children or older people.  The cost of the changes would also fall disproportionately on people living in regional and rural Australia, as many of these communities would not have a single building of more than 3 storeys.  In fact, if 2 and 3 storey buildings were exempted from having to install lifts, most of our nation would not be required to be fully accessible.

We ask you to support Australians with disability to ensure that PDCA’s campaign to ensure its submissions regarding the Access to Premises Standard are incorporated into the Building Code of Australia.

This is how you can assist:
You can allow us to use your name and postcode in support of the campaign.  If you are (part of) a disability organization, please send a return email with your full organisational name and your logo attached to ozlowe@optusnet.com.au
You can further assist us by passing this letter on to any other disability or community organization or agency that supports equitable access for people with disabilities, so they too can add their name to the list.

A list of disability and community organisations (National and State) and individuals will be attached to the Position Paper to show their support for making Australia a more accessible country and names of individual supporters will also be included on our website. 

PDCA thank you in anticipation!

For more information contact PDCA on 1300 781 786 or email: pdca@pdca.org.au
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Service provider on the Sunshine Coast owned and operated by a person with disability.

This week Disability Services Queensland has advised Cooroy based BE Lifestyle Connections has been successful in obtaining approval to provide services to People with Disabilities, their families and Carers across the Sunshine Coast Region.

Belinda Wardlaw is the Managing Director and owner/operator of BE Lifestyle Connections. She has a significant physical disability requiring personal care and support. Belinda said she is thrilled that DSQ have taken a significant step forward in recognizing that People with Disabilities have the ability to provide services.

This DSQ status also means that the business can now provide support and respite services to DSQ eligible customers, in addition to its existing private clients and other community service activities (such as Noosa Day Respite’s Domestic Assistance programme).

“Since May 2006, starting out as a sole operator, I believe my business has continually grown due to my focus on ensuring a truly sincere customer focus in providing quality, individual and flexible service to people with disabilities and the frail aged in the Noosa Shire.” Belinda has stated.

“The reaction from people in the community is they are stunned.

“From government service providers in the industry they feel threatened that a client who lives and breathes being a recipient of their services has the cheek to set up in competition with them – hence now I am experiencing a service provider reducing my care support due to the fact I am in direct competition to them and now in the local area.

“People with disabilities, their families, the frail aged have been very supportive of my courage to show the old providers of services how it should be done and their support I am eternally grateful. 
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Creating Participation through Story

This introductory leadership program will explore different ways people can share their story so that they can have a greater voice in their communities.

What you can gain
Greater confidence. Listening skills.  Creative expression. Speaking up. Participate in a group. Connections. Enjoyment.

Topics to be addressed
Heart of stories

Developing metaphors for my and others story

Finding and/or creating images of my story

Using drama and voice to share and listen to stories

Digital stories

How do I want to share my story?

Where and to whom do I want to share my story?

Why do I want to share my story?

At the end of the program you will
Decide whether you want to undertake a project in your community

Identify what other skills you need to develop in more depth.

 
When: Tuesday mornings 9.30 -12.30 August 14- September 18.

Where: New Farm Uniting Church Hall, Merthyr Rd, New Farm

How much? Free

Transport: Bus no 197, stop 14

Who: People with a lived experience of mental health issues who want to develop their confidence and skills to share their story in their community.

Interested? Contact Jen Barrkman and/or Neal Price on 3832 2600 or via email jen@qldalliance.org.au
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Are you a member of QDN yet?

Do you receive QDN’s e-Bulletin but are not yet a member of QDN? You may even get the e-Bulletin from another source as it is often passed on via other networks.

If so, then why not take the time to become a member of QDN. If you are a person with disability it is free to join!
For more information go to the QDN website at www.qdn.org.au and follow the links to membership, or contact QDN on 1300 363 783, or email us at qdn@qdn.org.au
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Let Us Known What You Think!

At QDN we are always wanting to improve how we do things. That means we want to hear your thoughts, after all it is your network.

Please let us know how you think QDN has been going. Do you like the e-Bulletin? Do you attend QDN events and find them useful? What are your thoughts?

Contact QDN on 1300 363 783 or email qdn@qdn.org.au
Top…
 
Please note: the opinions of other organisations expressed in this e-Bulletin are not necessarily those held by Queenslanders with Disability Network.

 

We would like to hear from you:
Please give feedback on what type of format e-Bulletins you prefer to receive?  Have your say about what you’d like read and hear about.  Please feel free to contact QDN if you have an article you would like to submit.

 

You can find more information about QDN on our website www.qdn.org.au
Our email address is qdnbrisbane@qdn.org.au
 
 
 

 

 
