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1.0
POSITION SPECIFICATION

1.1
POSITION TITLE:



Manager - Enablers


1.2
POSITION REPORTS TO:



The Queenslanders with Disability Network (QDN) Management Committee through the Enabler’s Reference Group and QDN’s Manager. 

1.3 THE AIMS OF QDN’S ENABLERS PROJECT
Enablers will assist people with disability to set up their own home and establish their chosen lifestyle, to further develop and implement their plan for life.
Enablers will do this on a time-limited basis for people with disability who have been referred by the Community Living Initiative Panel or as directed by the Queensland Department of Communities.
Enablers will do this work understanding that:

· The person with disability remains the centre of all activity and decision-making and will determine who is involved. 

· The person with disability needs to be preparing to set up his or her own home and establish a chosen lifestyle to further develop and implement a plan for life.

· The person and their family and friends will “own” the action.

· The person with disability and family will define what information they share about their life.

· A home is much more than “bricks and mortar” – it should enhance a person’s personal privacy and security, the development of relationships and intimacy, and expression of individuality.

· Community inclusion means active and meaningful participation in community life, acquiring valued roles and broadening networks.

· Supportive families and friends want to be part of the life of the person with disability and have a significant contribution to make.

· Families, friends and paid support staff do best when they work together in a respectful (“right”) relationship to support a person with a disability to live his or her life well.

· As many people with disability already have networks that can be built upon, this is a good place to start.

· A person with a disability will continue to grow, learn and change throughout his or her life.

· Parents are likely to die before their children and need to plan for this.
The Manager, and Enablers team, will work in ways that align with QDN’s missions, vision and values.
1.4 POSITION PURPOSE:

The Enablers project is funded through the Community Living Initiative of Queensland Department of Communities Disability and Community Care Services. The Manager will work to support the governance structure of this project, which is currently integrated with Queenslanders with Disability Network Inc . As part of this process, the Manager will develop, implement and monitor Disability and Community Care Services Quality processes in relation to service type 2.06.


1.5
JOB DESCRIPTION:

The position involves managing the Enablers project and working with families and people with disability to develop plans for the future, by working with each person with disability and their family to develop a (“plan”) strategy and agreement involving the following:
· What the person wants for his or her adult life and home – The vision for the person with disability;
· Where the person is at now – The strengths and needs of the person with disability and their family;
· What does the person need to do to get his or her own home and chosen lifestyle – The plan for life; 
· What can the person do to get started – Outline of actions for the person with disability and the family;
· How can the person ensure this plan will evolve as his or her life needs change over time – An ongoing review and development strategy. 

Understanding that certain information is required to ensure funding is granted, Enablers will take direction from the person with disability and their family regarding the level of information in the plan that is provided.

The Manager will:

· Direct the Enablers Project and report to the Governance Board

· Represent Enablers as required by the Governance Board

· Manage contracts across South East Queensland 

· Direct work with people with disability (60% of time)

· Oversee quality of work of the Enabler’s Assistant Manager and consultants.
The Manager will establish the work processes of Enablers and be involved in the recruitment, selection and appointment of the Assistant Manager and consultants.
With a personal case load, he or she will understand the challenges of the work of the consultant enablers.
1.6
PROBATION PERIOD

A probation period of three months applies from the date of commencement will apply. Thereafter, the position will be subject to annual review by the Enablers Reference Group, QDN’s Manager and is dependent upon recurrent funding being available.
1.7 TERM OF EMPLOYMENT:

The term of the position is contingent upon on-going funding for the Enablers Project. Currently, funding has been secured for an initial 12 month term. If on-going funding is secured, the Manager’s term of employment may be extended beyond 1 year – at the discretion of the QDN’s Management Committee and the Enablers Reference Group.

2.0
PERSON SPECIFICATION

2.1
QUALIFICATIONS:



2.1.1
Relevant experience and tertiary qualifications with a degree in the areas of disability, human services and/or social sciences highly regarded. 


2.2
EXPERIENCE, SKILLS AND KNOWLEDGE:


2.2.1
Demonstrated experience and commitment to working with people with disability and families to envisage an inclusive life of their choosing.



2.2.2
Demonstrated knowledge and understanding of management principles, as they relate to a small non-government organisation and individualised funding to people with disability and service providers.

2.2.3. Experience in the preparation of submissions, budgets, and high level/complex correspondence and documentation.

2.2.4. Demonstrated ability to work within the principles of Social Role Valorisation.

2.2.5. Demonstrated knowledge and experience in using office computer technology -  networks, e-mail, internet and web services – in a sophisticated manner to manage a project.


2.3
PERSONAL ATTRIBUTES



2.3.1
Capacity to analyse, evaluate and discuss changes to, the prevailing theories, concepts and principles that inform contemporary community services eg. Social Role Valorisation, Human Rights, Social Justice and Legislation.

2.3.2
High level general management, negotiation, oral and written communication and conflict resolution skills.

2.3.3 Self starter, self motivated, with well developed leadership ability and the ability to create a climate of creative achievement.

2.3.4 Ability to build and maintain appropriate working relationships with relevant parties.

3.0
MEASUREMENT OF PERFORMANCE:

3.1

The Manager’s performance will be considered synonymously with Enablers’ performance as a whole.
3.2

The Enablers Reference Group and QDN’s Manager will measure the Manager’s performance periodically according to the agreements and outcomes of the Enablers Project and QDN, which may be amended from time to time by the Reference Group or QDN’s MC.
KEY SELECTION CRITERIA:
	Selection Criterion 1
	Demonstrated initiative, integrity, knowledge and values relating to people with disability aligned with: 

· Social role valorisation; 

· The Disability Service Standards; and 

· Leading disability practice in Queensland, Australia and internationally.

	Selection Criterion 2
	Demonstrated experience in successful person-centred planning for individual people with disability, their families and/or groups.

	Selection Criterion 3
	Demonstrated experience in establishing and maintaining effective working relationships with people with disabilities, their families and service providers, including successfully connecting people to their community and building their informal networks.

	Selection Criterion 4
	Demonstrated high level interpersonal and written communication skills including the ability to communicate with influence, build positive relationships with others and listen respectfully to different perspectives and communication styles.

	Selection Criterion 5
	Demonstrated knowledge of, and experience in enabling families and individuals to develop their own self governed support arrangements.

	Selection Criterion 6
	Demonstrated service management experience with regards to:

· Management of budgets, service planning and reporting requirements 

· Team building, supervision and training 

· External relationships with other services, government and advocacy organisations.


The following criteria are required to be addressed to the satisfaction of the selection panel prior to appointment of the Manager.

P:\Enablers\Position Descriptions\Manager August 2010.doc
QDN0041/1


















Page 2 of 5

