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Disability Services Bill 
Lobby Kit

What you can do to get the Queensland Government to listen to your concerns about proposed changes to the Disability Services Act.
A lobby kit by Queenslanders with Disability Network. 
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QUEENSLANDERS WITH
DISABILITY NETWORK INC

NOTHING ABOUT US....WITHOUT US

Suite 11, 7 O'Connell Tce, Bowen Hills 4006

phitty 07 3252 8566 fax 07 3252 8477
free call 1300 363 783

email gdnbrisbane@qdn.org.au
website www.qdn.org.au





QDN Members: Together we can make sure that people with disabilities and their allies will have a powerful voice in determining the shape of this new Queensland Disability legislation. We need to speak up now about our concerns with the Disability Services Bill 2005.

As the Bill is due to be debated in the Queensland Parliament in February or March of 2006, you may need to act quickly. 

You can down load a copy of the Bill and Explanatory Notes at:

http://www.legislation.qld.gov.au/Bill_Docs/Bll51_05.htm
Please do not hesitate to contact QDN to discuss any aspects of this Bill or to get involved in our discussions about it.
Ph: 1300 363 783

Email: qdnbrisbane@qdn.org.au
Below are a few simple steps you can take to speak out about the Bill.
Go and see your local State member of parliament.
Step 1
Find out who is your Local Queensland Government Member of Parliament

· Contact the Electoral Commission Queensland on 
1300 881 665 or go to 
http://www.ecq.qld.gov.au/
or
· Go to the Queensland Parliament website at http://www.parliament.qld.gov.au and follow the links to “Current Members”.
Step 2
Contact your State Member of Parliament
· Making the phone call to your Member of Parliament’s office

· You will first talk to one of the office staff of your MP’s Office
· Introduce yourself

· Tell the staff member that you are a local resident and that you would like to come in and talk about the Disability Service Bill 2005. 

· Ask for an appointment to see the Member. 
· Allow time to travel to the office and to get yourself organised. 

· Ask about access to the MP’s office.
· If office is inaccessible, then invite the Member of Parliament to your home or a place you are both able to get to, eg local library or coffee stops.
· Keep a note of the time and place for your appointment so you can be on time and fully prepared.
Step 3

Preparing for the appointment
· Organise the support you need to make the appoint and put yourself in the best position to influence your Member of Parliament.
· Dress in clean, well-presented clothes and

· Always be polite 

· Take the QDN position paper on the DSA to leave with your Member of Parliament. Call QDN if you need more copies.
· Work on the point that you want to make to your Member of Parliament.
· You might want to tell your story. Personal stories are an effective way to communicate your point.
· Remember you will need to keep an eye on time and keep to the topic. 
· Be prepared to highlight a major point and 2 minor points, that can be made clearly from the QDN Position Paper.
· You might want to take your carer / support worker/ family or advocate to sit with you. If you choose to do this, you will need to let the office staff know that you are bringing someone with you.
Step 4
At the Meeting

· Keep calm, and relaxed.

· Introduce yourself, or have your advocate/ support work/ family introduce you.

· Build conservation: Thank your Member for seeing you and how you like living in your area.
· Provide the QDN Position Paper.
· Here are a few questions you might like to ask (they are attached as well):

· Why has the focus of the new Bill shifted away from people with disability to the regulation of service providers?

· Why are the human rights principles being weakened, when people said they wanted them strengthened?

· Why is the Government opting for a blanket approach to the criminal screening of workers and not allowing people with disability a say in this matter?

· Why can’t people with disability access the Reviews and Appeals section of this legislation?

· Why has the section dealing with complaints made by people with disability been placed at the back of the legislation under the title of “Miscellaneous”, “Other Matters”.

· Would you support the QDN position paper and raise its contents in Parliamentary debate?

· Thank the Member of Parliament for their time.

· Ask for feedback, and give them you contact details in writing. 

WRITING LETTERS
You may decide to write to your local Member of Parliament or a number of Members of Parliament. You may also decide to write a letter to your local newspaper. 

You can find the postal addresses of all Queensland Members of Parliament by going to the Queensland Parliament website at: http://www.parliament.qld.gov.au 

and follow the links to “Current Members” 

Or try calling the Electoral Commission Queensland on 1300 881 665. 

Following are some examples of what you could write:
Draft letter to local Member of Parliament

(Note on titles: Use The Hon. only when they are a Government Minister – otherwise they should be addressed as their full name, followed by MP)

Name of MP 

Address

Dear

I am writing to you to express my concerns about the Queensland Government’s reform of the Disability Services Act 1992 and the resulting Disability Services Bill 2005. I have provided a copy of the Queenslanders with Disability Network’s position paper on this issue, which I support fully.
I believe that this legislation is not in the interests of people with disability. Therefore I will not support the legislation until the amendments stated in the QDN position paper are addressed.

I would appreciate the opportunity to discuss these issues with you further so that we can work together to achieve change that will benefit all people with disability in your electorate. Consequently, I will be calling your office to arrange a suitable time to meet with you.
Thank you for any time devoted to this concern and I look forward to meeting with you in the near future.
(Insert your home address, and phone number if you wish) 

Yours sincerely
Include a copy of the QDN position paper.

Tips for contacting the radio


You’re on the air!

Getting started

Ringing up a radio program can give you an extremely powerful platform to communicate your concerns; however it can also be unnerving to say the least. The better prepared and more focused you are, the better you and your key points will come across.

Remember that most talkback programs are looking for ‘controversy’ - these programs are not ‘news’ programs they are ‘entertainment programs.’  Expect confrontation, and expect that your time on air will be short! 

Don’t be rude to the host.  Remember that the audience probably likes and identifies with the host, so how you treat him or her will colour their impression of you and the views you express.  

Preparation

Be familiar with the format of the show and how the broadcaster operates (i.e. how many calls do they take on an issue, how much time do they give each caller, how sympathetic the host is on social justice issues generally). 

Think about who listens to the program and why they listen to the program – these are the people you will be talking to. 

Plan what you are going to say – have it written down in front of you. Make sure your message is short and clear.  You will not have the opportunity to educate everyone about the finer points of your issue.  

Don’t use jargon and don’t use acronyms.

Tell your story and how the issue affects you personally.  People are always more interested in the human impact of events/issues than they way “services are affected” or “whether the system can cope”. 

“How would this change affect you”?

The focus of your call to a talkback radio station is how you and your family would be personally affected.  Here is a suggested way of raising the issue:

“Hello, my name is …………… and I am ringing in because I have a disability and I am concerned about the changes the Government is making for people with disability.”

Then tell your story. This should only be about 5 or 6 lines. 

Once you’ve given some basic details, the presenter may have some questions to ask you and you can elaborate further on the impacts.

Don’t make false claims or exaggerate your situation/experience – it will only undermine your credibility in the long run.

Focus on your key message – do not get side tracked by any other callers or the broadcaster’s counter claims or outrageous statements.

End on a positive note and thank the broadcaster.

Questions to ask your Member of Parliament.
· Why has the focus of the new Bill shifted away from people with disability to the regulation of service providers?


· Why are the human rights principles being weakened, when people said they wanted them strengthened?


· Why is the Government opting for a blanket approach to the criminal screening of workers and not allowing people with disability a say in this matter?


· Why can’t people with disability access the Reviews and Appeals section of this legislation?


· Why is the section dealing with complaints made by people with disability been placed at the back of the legislation under the title of “Miscellaneous”, “Other Matters”.


· Would you support the QDN position paper and raise its contents in Parliamentary debate?
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