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Welcome 

All QDN meetings are commenced with the following welcome and acknowledgement of traditional owners/elders and acknowledgement of people with disability who cannot be present. 

This recognises our cultural heritage and draws the meeting’s attention to people with disability who are silenced and marginalised.

Welcome and Acknowledgement for Meetings held by or at

Queenslanders with Disability Network Inc.
We acknowledge the traditional custodial elders and their descendants of the Jaggera tribe of the land on which we which we meet. The Jaggera people lived to south of the river, and the Turrabal people lived to the north of the river. We thank them for their custodianship of the land past and present and for the opportunity to meet in this place.  

QDN also acknowledges people with disability who have come before us and died in institutional settings, as well as those who are still trapped in institutions or silenced by institutional practices. We take on the responsibilities of being clear about the rights of ALL people with disability and, where necessary, speak in an informed a considered manner, for those who cannot speak for themselves.
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Minutes of ANNUAL GENERAL MEETING - 2010
Queenslanders with Disability Network Inc.

Held on: 23rd October 2010 

Held at: Spinal Injuries Association, 109 Logan Road, Woollongabba. 

1. Opening of Annual General Meeting and welcome by President.

As Anthony Baguley, QDN President, could not attend, Vice-President, Lisa Lehmann, opened and chaired the meeting with assistance of Secretary, Nigel Webb.

Chair welcomed all present, and thanked them for attending. 

2. Welcome to Country – Willie Prince 
3. Attendance and Apologies
a. Present:


As per Attendance List held on record. 
b. Apologies:


As per the List of Apologies held on record.

4. Declaration of Quorum: 
A quorum being present the President declared the Annual General Meeting open at 10:35am

5. Declaration of Proxies:
3 proxies received as per list held on record. 
6. Minutes of Previous Annual General Meeting

Motion: 
That the minutes from the last Annual General Meeting be accepted. 

Proposed:
Lisa Lehmann 

Seconded: 
Willie Prince 

All in favour: 
Yes
Dissenters: 
Nil

Passed: 

Yes

7. President’s Report 

Lisa Lehmann recommended members refer to the President’s report and gave an overview of key points.

Motion: That the President's report as tabled be accepted

Proposed:  
Lisa Lehmann

Seconded:  
John MacPherson 

All in favour: 
Yes
Dissenters: 
Nil

Passed: 

Yes

8. Treasurer's Report

Nigel Webb gave a summary of the report 

Motion:
That the Treasurer's report be accepted

Proposed:  
Nigel Webb

Seconded: 
Debra Neale

All in favour: 
Yes
Dissenters: 
Nil

Passed: 

Yes

9. Staff Report 

Fran Vicary, QDN’s Manager, spoke to her report and highlighted some of the events of the past year. 

10. Election of Management Committee

Lisa Lehmann introduced Jane Geltch as the returning officer. 

Jane advised the meeting that there were six nominations for the four vacated positions on the Management Committee as follows: - 

	Nominee
	Proposer
	Seconder

	Peter Tully
	Meriel Stanger
	John MacPherson

	Rachel Matthews
	John MacPherson
	Meriel Stanger

	John MacPherson
	Meriel Stanger
	Josey McMahon

	Rob Nichols
	John MacPherson
	Anthony Baguley

	Andrew Rogers
	Meriel Stanger
	Willie Prince

	Lisa Lehmann
	Will Procter
	Michael Pullen


Each person who was nominated introduced themselves to the meeting and spoke about what had to offer QDN as a Management Committee member. 

The secret ballot was conducted by Jane Geltch and she declared that Rachel Matthews, John MacPherson, Rob Nichols and Lisa Lehmann were successful. Jane handed the meeting back to Lisa Lehmann. 

Lisa thanked the unsuccessful applications for their nominations and encouraged them to say involved with QDN. 

11. Lisa Lehmann thanked Jane Geltch for her role as returning officer 

12. Appointment of Auditor

Motion: 
To appoint Jason O’Connor, formerly of Malcolm V Leeke and Associates, as auditor.
Proposed: 

Nigel Webb

Seconded:  
Meriel Stanger 

All in favour: 
Yes
Dissenters: 
Nil

Passed: 

Yes

13. Thanks to members and others for their support 

Lisa Lehmann took the opportunity to thank people who had been involved with QDN over the past 12 months and presented them with certificates.  They were: 

· Gulay Isler for supporting the Gold Coast Local Area Network,

· Anna Comuzzo, for supporting the Gold Coast Local Area Network,

· Lyn Coyle, for supporting the Cairns Local Area Network 

· Gail Harris, for supporting the Cairns Local Area Network

· Lucie Campbell for supporting the Management Committee and volunteering in the office,

· Scott and Lorraine, Drysdale, for being extra good neighbours and offering informal support,

· Vashti Jamieson, for volunteering in the QDN office,

· Audrey MacPherson, for supporting the Management Committee,

· Mary Kenny, for continuing to support Hot Topics. 

14. General Business

There was general support for the ways in which QDN engages with members. Julie Granger commented on how pleasant it was to work with Fran Vicary.

15. Close of Meeting

Lisa Lehmann closed the meeting and invited everyone to lunch.  The meeting closed at 12:15pm.
President’s Report

QDN’s work this year has focussed on:

·  
Restructuring the governance of the organisation;

·  
Reviewing the Constitution or Model Rules; 

·  
Reviewing delegations and the sub-committee structures and responsibilities; and 

·  
Setting up the Community Enablers Project, involving staff recruitment and sourcing premises.

All of these activities fall under goal 4 of the Strategic Plan and revolve around being an effective, sustainable and accountable organisation. 

Because QDN is now a mature organisation, and has a strong place in the Queensland Disability Sector, the Management Committee realised it was time for the organisation’s Model Rules (or Constitution) to change. The new draft Constitution remains true to the values and ideals of QDN, whilst putting in place a leaner and more straight-forward governance structure. This will be achieved by changing from an Incorporated Association to a Company Limited by Guarantee. 

I would like to thank Rachel Matthews, QDN’s Vice-President, the Executive and Fran Vicary for all of their input into developing the draft Constitution and finding ways to more truly reflect how QDN works. The legal advice for the constitutional change has been completed with pro-bono support from McCullough-Robertson and QDN wishes to acknowledge their valuable support in doing this work.

In the areas of Networking and influencing others to bring about full and equal participation for all, QDN has pursued the following activities.

QDN has involved members and member networks in strategic discussions around the National Disability Insurance Scheme (NDIS). This involved contributing to QDN’s submission to the Inquiry into a Disability Care and Support Scheme and attending the Productivity Commission Hearing in Brisbane.

In the area of broader collective action, QDN has been supporting the Community Safeguards Coalition and advocacy groups with their continuing campaign against forced co-tenancy and limited support options for people with disability.
QDN will continue to pursue options to gain increased recurrent funding for QDN’s core work. This is needed so the organisation can employ full-time staff (as QDN only has 1 full-time staff and 4 part-time staff, as well as 1 contract/consultant) who can progress the work of engaging people with disability in issues that impact on their lives.
Although QDN has good employment conditions, it continues to experience difficulties associated with only having funding for part-time staff. Attracting skilled staff to part-time positions in non-government organisations in the community sector continues to be difficult.

QDN staff are employed under the Queensland Community Services and Crisis Assistance Award - State 2008 (QCSCA). Although this is a State 2B Award which will be transitioning to the new Modern Award structure under Fair Work Australia, the agreement around the remuneration levels of the Modern Award has not been finalised. This means that all employees using this award are still covered by the QCSCA until Fair Work Australia ratifies the new award. This situation means that QDN has better conditions than other organisations.
I would like to thank Management Committee for their continued commitment to the governance of QDN and supporting the staff to engage members and produce well-researched, member-supported and member-driven responses to issues impacting on people with disability.

This year QDN welcomed Josey McMahon and Natalie Palelei to the team working on the Community Enablers Project.

QDN also saw Julie Granger, the Administration Officer, resign to pursue other directions. We thank Julie for the time, energy and enthusiasm she gave QDN. I would also like to thank current staff for their continued work and commitment.
QDN is concerned about some of the unintended implications resulting from the implementation of the Growing Stronger initiative. This will be key strategic direction for 2011-2012 as it directly impacts upon Queensland’s readiness, and ability, to transition to individualised funding as out-lined in the NDIS and Production Commission’s final report.
Treasurer’s Report

End of Financial Year Report – July 1 2010 to 30 June 2011

The report below is a summary of income and expenditure for the 2010/2011 financial year.  (Note that these figures do not include GST).

Income 

QDN’s total income for the 2010-2011 financial year was $679,535. In addition to this, there were some unexpended funds in the Community Enablers Project, Aboriginal and Torres Strait Islander Disability Network of Queensland (A&TSIDNQ) project and quality funding. These totalled $309,944. 

This is considerably higher than last financial year, due to QDN receiving one-off funding, over three years, for the Community Enablers Project and funding for A&TSIDNQ.
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INCOME

Grants:

Disabilities Services Queensland: recurrent grant - salaries 104,079              99,520              

Disabilities Services Queensland: recurrent grant - operating 98,824               96,996              

Disabilities Services Queensland: rental assistance 38,724               37,506              

Disabilities Services Queensland: certification costs 17,230               1,127                

Disabilities Services Queensland: block one off funding 4,507                 24,560              

Disabilities Services Queensland: quality research project 1,663                 990                   

Disabilities Services Queensland: Enablers 292,028              -                    

ATSIDNQ Funding 63,777               9,795                

Total Grants  620,833              270,494             

Other Income:

NACCHO Funds 3,682                 -                    

Productivity Commission 6,773                 -                    

Memberships 1,177                 955                   

Donations 25                      -                    

Interest earned 7,807                 552                   

Job access -                     7,439                

Access arts worker subsidy -                     1,383                

Sundry income  39,238               2,661                

Total Other Income 58,703               12,990              

Total Income 679,535              283,484             


Expenditure 

QDN’s total expenditure for the 2010/2011 financial year was $625,696. This consists of: 
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EXPENSES

Amenities 1,064                 799                   

Auditor fees 750                    750                   

Auditor fees - ISO quality assurance 5,641                 3,481                

Bank charges 1,212                 1,035                

Bookkeeping 5,202                 3,222                

Consultants 41,148               -                    

Cleaning for office 3,235                 2,830                

Depreciation 5,218                 8,672                

Electricity 4,199                 3,124                

Employee entitlements 260,858              125,291             

Furniture and fitout expenses 74,495               7,293                

Information and technology 17,936               18,804              

Insurance 11,631               4,518                

Management committee expenses 13,938               16,446              

Member resourcing 14,528               20,399              

Minor office equipment 382                    2,442                

Regional Facilitator Program                3,024  12,183              

Occupancy expenses 21,391               43,491              

Postage 4,891                 3,782                

Printing and stationery 8,501                 4,431                

Repairs and maintenance 7,894                 3,340                

Recruitment - Staff 5,546                 -                    

Staff seminars and meetings 10,606               4,483                

Subscriptions and memberships 756                    1,001                

Sundry expenses 56,615               10,947              

Support services 15,028               -                    

Telephone 11,825               7,065                

Travel 17,312               1,094                

Work cover 871                    172                   

Total Expenses 625,696              311,095             

Surplus / (Deficit) 53,838               (27,611)             

Income tax expense -                     -                    

Surplus / (Deficit) attributable to members 53,838               (27,611)             


QDN has used the core QDN funds to continue to engage members from across the state on issues that impact on their lives. In doing this, QDN has staff of part-time Network Facilitator, part-time Administration Officer and full-time Manager. 

In recognition of the fact that people with disability have limited income and cannot afford transport, QDN allocates a significant amount of $14,528 to supporting members to participate.

Other monies were spent on rent, Information Technology support, bookkeeping, staff development and training, recruitment of staff. 

I recommend the Treasurer’s Report for your adoption as a true and accurate explanation of QDN’s income and expenditure for the 2010-2011 financial year.

Meriel Stanger

Treasurer

Manager’s Report

In the 2010-2011 year, QDN was very busy and productive. On a professional level, I was fortunate to access a funded place in the Executive Challenge Academy which brought together managers and executives from the non-government organisation sector and government to explore emerging issues.

The Management Committee have shown foresight and successfully applied for funding for the Community Enablers Project and the Aboriginal and Torres Strait Islander Disability Network of Queensland. The administration fees from these two projects have been used to make my position full-time and add 3 hours per week to the position of Administration Officer. 
The organisation expanded from a team of four to a team of seven as we welcomed the Community Enablers Project. This project is an exciting initiative which aligns well with QDN’s belief that people with disability must be part of inclusive, supportive communities. 
My involvement with the National Disability Insurance Scheme (NDIS) State Committee has given myself and QDN increased knowledge, exposure and means through which to have input into state and federal issues. It has also facilitated the forming of stronger relationships with other organisations in the disability sector in Queensland – again, positioning QDN as an organisation of influence as the move towards the NDIS begins.
You can read more about the other projects QDN has been part of in “the Work of QDN” section. I would like to thank members for generously engaging with QDN; freely sharing knowledge and insights; and working collaboratively with myself and staff to inform powerful position papers that express the real voice and position of people with disability.

After over five years of great work, QDN farewelled Julie Granger in February 2011. I have had the pleasure of twice working with Julie and thank her for her thoughtful presence and inclusiveness of all people with disability. 
Janell Tong has joined the team to replace Julie and has quickly become part of the great staff team that I lead. With the Community Enablers Project, Josey McMahon (Manager), Natalie Palelei (Assistant Manager) and Lucia Ariotti joined the QDN team. It has been a pleasure to lead QDN through this expansive change. QDN’s core staff, Saira Champion and Byron Albury, have continued to do a fantastic job and have welcomed new team members and generously shared insights and office space.
It has continued to be great to work with the Management Committee and staff, who believe that people with disability form part of every community. I look forward to continuing to work with the Management Committee, staff and members to progress the work of QDN.

Lastly, as Nigel continues to remind me, I would like to thank my partner Simon and our dog, Dasha for not minding to time and energy I spend at work. Dasha is always spectacularly affectionate when I get home…to say nothing of my very patient and supportive Simon!

Fran Vicary 

Manager 

Queenslanders with Disability Network Inc. 

Network Facilitator’s Report

Once again it has been a busy and productive year as QDN continues to push ahead with implementing its vision and acting on issues that align with progressing its core values. Undoubtedly, it is the collective or network membership that drives QDN’s activities and ultimately underpins its responses to matters of social concern.
QDN continues to be an under-resourced non-government organisation that punches above its weight. This is challenging for such a small organisation, yet I am continually impressed at how enthusiastically our members rise to the occasion when called upon as has been the case over the past 12 months. This period has seen significant state and national issues such as the Queensland Government’s 10 Year Plan for Queenslanders with a Disability and the Productivity Commission’s push for a NDIS requiring strong input from the disability sector. Our members have participated in many workshops that have required them to consider and have input on life changing issues. As a result QDN’s collective voice has become stronger, even more respected and is now sought after. 
The Cairns, Brisbane and Gold Coast Local Area Networks continue to be a source of support and provide a general networking opportunity to attendees. However, challenges do lie ahead for both our Cairns and Gold Coast groups. Both have seen a reduction in member attendants at meetings. It is not uncommon for volunteer gatherings to go through lean periods. I believe that over the next 12 months these groups will focus on attracting new members and examining what they want to achieve. I look forward to supporting this process.

This year our Women’s Network gatherings ranged from workshopping specific issues to listening to stimulating guest speakers. The Women’s Network is truly a vibrant, enthusiastic group that embraces not just the theme, but the benefits of camaraderie with like-minded women.
Our Regional Facilitators (RFs) have represented QDN at various forums and I am happy with the progress of this initiative. The RF side of my work will benefit from more attention once the urgencies of review responses have passed.

Complimenting my network activities, I am representing QDN on the Brisbane City Council’s Access and Inclusion Plan reference group. This comprises a select group of organisations charged with guiding council’s public consultation process on its draft plan. This process will be finalised at the end of 2011. I have participated in the one day Shared Visions forums and have commenced two additional activities; one being to survey our members on their views and understanding of the Taxi Subsidy Scheme and loading fees. I had a great response to this, the results of which will feed into QDN’s ongoing push to obtain fairer outcomes for people with disability. I am also working with a couple of RFs and a convenor to survey members in some of our regions on how they prepare in extreme weather conditions. This will provide us with insight into any inconsistencies in regional disaster management planning.  
Lastly thank you to our members, my work colleagues and my long suffering family for sharing this amazing year.
Saira Champion

Network Facilitator 
Aboriginal and Torres Strait Islander Disability Network of Queensland – Network Facilitator’s Report

Over the last year the Aboriginal and Torres Strait Islander Network has increased its membership from four to sixty-three. We have completed the first phase of our Project which was to establish whether or not there was a need for such a Network and how it might work.

This was achieved through holding a series of Yarning Circles in the Sunshine Coast, Brisbane and Rockhampton. Over the course of the year the Yarning Circles have proven to be an extremely useful way of bringing people together to start discussing issues relating to being an Aboriginal or Torres Strait Islander person with disability.

At each of the Yarning Circles the number of people varied, but interestingly, the issues that were raised were issues that could affect the whole of Queensland. These issues included the need for culturally appropriate training for support staff, changes to assessment tools used with Aboriginal and Torres Strait Islanders and their support networks, as well as the need for people to be treated as part of their local community and feel included in cultural activities.  

Other issues that came up as a result of holding the Yarning Circles were things like people feeling like they do not have a right to speak, feelings of lost identity because of having lived in institutions. As a result of this, way back in the beginning, some people would come along to Network meetings and not speak because they did not feel that they had the right to be heard. But through the sharing of my and others stories in a safe environment, people have started to come together at Network meetings and feel that they too can talk and share stories.

Another key activity of the Network was the gathering and collating on information in a report called “Tracks in Shifting Sand”. This culminated in the launch of the report in July 2011.
In 2010-2011, the Network worked to develop and submit a successful funding submission that has resulted in recurrent funding of $104,000 per annum from 1 July 2011. This means that the Network Facilitator’s position is now a 30 hours per week position. 

Another highlight for the Network, in early May of this year, was hosting a meeting with the New Zealand Minister for Disability. This was arranged during my attendance at the Pacific Disability Forum held in Auckland, New Zealand in April 2011. At this forum, I and other Australians met people from other Pacific Island nations. We also got to spend some time with Maori service providers and meet other people with disability who use their culturally appropriate service.

We were treated with the utmost respect, dignity and support by this particular service provider and the clients we met. I found it interesting that the Maori philosophy is much like the Aboriginal and Torres Strait Islander philosophy which is when you are in my care, you are part of my family until you leave my care.
Byron Albury

A&TSIDNQ Network Facilitator 

Community Enablers Manager’s Report
It is with great pleasure that I write the inaugural report on the activities of Community Enablers for the year 2010-2011. QDN was encouraged by community leaders with strong values and beliefs about the true place of people with disability as contributors and participants, living rich and meaningful lives in the community of their choosing, to apply for funding for the Community Enablers Project. The close alignment of the values of both Community Living Initiative and QDN presented the ideal positioning for the hosting of the Community Enablers Project which needed to be independent of existing service providers.

In August 2010, QDN received notification that it had been successful with its tender and commenced the setting up of the Community Enablers Project. A Reference Group consisting of community members with knowledge, expertise, skill and belief in the Community Living Movement was soon established to assist QDN with this work. Office space close to QDN was acquired and renovated to ensure that it was accessible and welcoming of people with disability, their families and allies. Positions were advertised and staff were employed in November with all staff having commenced employment by early January 2011. 

The early part of the year was spent in setting up office space (purchasing of furniture and equipment), establishing office procedures and setting Strategic Direction for Community Enablers. Community Enablers and the Reference Group utilised the skills of Margaret Endicott to facilitate a one day workshop to help clarify the vision, values and goals of Community Enablers and set direction for the coming two years. As it is only a three year project at this stage, there is pressure to ensure that the work undertaken gives value for money and that real outcomes for people with disability are achieved. Meetings with Reference Group continue on a regular basis as one way of safeguarding the work of the Community Enablers.

Community Enablers is part of the Community Living Initiative which is an exciting and contemporary approach of resourcing people with disability to live meaningful lives with strong connections to people in their local community and participating and doing the things that bring them enjoyment and add value to their lives. 

The underlying principles guiding the work of Community Enablers are that all people with disability are: 

·  
Welcomed and form an integral part of the community of their choosing;
·  
Able to have a home of their own rather than be forced to live with other people with disability;
·  
Able to access community based living that is sustainable for the long term;
·  
Able to govern the direction of their own lives;
·  
At the centre of all decision making;
·  
Supported to have strong and supportive networks around them and their families, which upholds the natural authority of families; and
·  
Entitled to have their human rights upheld and respected.

The work of Community Enablers is to enhance the capacity of people with disability, their families and allies, to actualise their vision for a meaningful life of their choosing in community with other like-minded people who will go on the journey with them. Community Enablers will work with individuals who have been referred by Disability and Community Care Services after their applications for Community Living Initiative support have been reviewed by a panel consisting of representatives from government, non-government, families and people with disability.

At the time of writing this report Community Enablers have received twenty-two referrals, of which six have been outsourced to consultants. Our work with people with disability, their families and allies has included the following actions:

·  
Receiving referrals from disability and community care services;
·  
Meeting with individuals, families and allies;
·  
Developing a trusting relationship between Community Enablers and the individuals, families and allies;
·  
Clarifying the vision and the goals for the individual;
·  
Viewing their Community Living Initiative Plan in line with the ten building blocks stated in their plan;
·  
Helping the individuals, their families and allies to identify gaps in the building blocks of their plan;
·  
Ongoing discussion with individuals, families and allies with the goal of assisting in the shaping of what is needed so that their plans can come to fruition; and
·  
Resourcing them to strengthen the building blocks within individual community living initiative plans.

Continuing this work will require Community Enablers to be well conversed in what it truly takes to ensure that individuals who are referred have access to the necessary resources and technical assistance to assist them in establishing their own home, have meaningful work whether paid or unpaid, have a strong network of support paid and natural supports, and a clear understanding of the importance of the safeguards that are necessary for individuals and their circumstances.  The Community Enablers Project has been described as developmental and cutting edge project, to which the resources may not yet exist and will need to be created by the Community Enablers Project.

The feedback on the Community Enablers Project has been encouraging and indicates satisfaction by individuals and families.  Some comments have been

Your assistance in this matter has really enabled me to sit back and smell the roses so to speak. I am able to drop “my guard” and actually relax a little. I’m not constantly banging my head against a brick wall because I need answers. It’s a pleasure and honour to have you on our team.

It’s really good to be able to brainstorm with someone who isn’t part of the service.

It would appear that the work of Community Enablers has enhanced individual’s/families vision and what is possible for them. It has been encouraging to see people stepping out in making connections in the community, taking the lead and becoming confident in directing the support that is required and to name what is needed to further implement their plans for a fulfilling life. 

Josey McMahon

Community Enablers – Manager 
QDN at Work

About QDN 

As a member-driven organisation, QDN’s work is informed by members having input to social action, member meetings, policies, practices and legislation that impact on the lives of people with disability. QDN is funded by Disability and Community Care Services and acknowledges this funding as the means through which the Network engages members to have input into policies and processes that impact on their lives.
QDN has the following membership numbers and categories:

·  
477 Ordinary Members (‘ordinary’ members are people with disability);
·  
62 Associate Members (‘associate’ members are family members of people with disability or people who work in the sector and support the objectives of QDN);
·  
43 Corporate Members (‘corporate’ members are organisations who support the objectives); and
·  
274 interested persons who support QDN’s objectives and have requested to receive QDN’s e-Bulletin and other publications. 
These numbers represent the extent of QDN’s connections with people with disability and supporters. From this base, QDN is in a strong position to influence policies and processes that impact upon the lives of people with disability. The extent of QDN’s membership and their knowledge mean that QDN is well respected and consulted by Department of Communities, Disability and Community Care Services and other Queensland and Australian Government Departments.
From the Strategic Plan

QDN’s operations for the 2010-2011 year revolved around the following goals:

	Goal 1
	Promote and maintain a strong, vibrant Network.

	Goal 2
	Facilitate accessible information exchange.

	Goal 3
	Influence governments and others to bring about full and equal participation.

	Goal 4
	Be an effective, sustainable and accountable organisation that reflects our values.


Goal 1
Promote and maintain a strong, vibrant Network.
Participation of Members and Network 

QDN has continued to engage and connect with its core members: people with disability in Queensland. This year, the organisation had 395 interactions with members. This includes meetings in Brisbane with the Brisbane Member Network, Women’s Network and Hot Topics; Cairns and Gold Coast Local Area Networks and the Regional Facilitators.

At these meetings, members discussed the National Disability Insurance Scheme, transport issues, housing issues, financial and income matters, health and nutrition. Member network meetings are also an important source of peer support and information sharing between members. 
Cairns Local Area Network 

The group has met six times over the course of the year. On average there were six members attending each meeting. Primarily the group has been focused on a QDN key role of information sharing and networking. During the year there have been two guest speakers:
·  
Rowena Cramp from Queensland Bowel Cancer Screening gave an informative presentation on the Government’s current screening programme, the importance of people with disability to be screened and what is involved; and
·  
Lyn Barnes from Cairns Regional Council took members through the process of submitting a complaint to Cairns Regional Council on accessibility issues.

In March, the Cairns Local Network decided to trial holding the meetings every month. This decision was taken on the basis that members felt that momentum was lost when meetings were held bimonthly. To support this, QDN, on behalf of the Cairns Local Area Network, submitted an application for in-kind funding from the ‘Cairns In-kind Funding Program’. The support requested will cover the cost of the meeting room hire at the Cairns City Library. QDN was advised informally that the application was successful.  
QDN held two workshops in Cairns which engaged the Cairns members. In September members participated in a workshop aimed at gaining input into the design and content of a single disability website, hosted by the Queensland Government.
In May, the group participated in a review of the draft Productivity Commission’s National Disability Insurance Scheme Draft Report. This was a very productive session with some excellent feedback provided. 
Thank you to Cairns Group Co-convenors Lyn Coyle and Gail Harris for the wonderful efforts in making these gatherings happen!
Gold Coast Local Area Network 

The Gold Coast group has held six gatherings with an average participatory rate of seven members. Again it has focused on general networking and providing peer support for those attending.
They have had one guest presenter: Karina Turner from the Anti-discrimination Commission, Queensland. This was an excellent and useful presentation focusing on the difference between vilification and victimisation, the role of an conciliator and how to make a complaint to the Commission.
The group also participated in a workshop to comment on the draft National Disability Insurance Scheme Draft Report.
One of the key issues for the group has again been centred on the local taxi company. A resurgence of poor driver behaviour towards QDN’s members has unfortunately surfaced. The local group wrote to Gold Coast Cabs outlining the latest issues. After considerable follow-up, the company has finally responded to the Group’s letter. At the time of writing this report, the organisation had agreed to address the group.
Convenor Anna Comuzzo resigned from the role towards the end of this financial year. Sincere thanks Anna for her enthusiastic contribution to the Gold Coast group!
Brisbane Local Area Network

Our newest group, Brisbane, met five times over the 12 months. The average rate of participation has been a healthy 15. The group have responded well to QDN using the gathering to hold focused workshops relating to:
·  
Responding to the National Disability Insurance Scheme inquiry and then later to the draft report;

·  
Design and content of a single disability website hosted by the Queensland Government; and
·  
Input into the Brisbane City Council’s draft Access and Inclusion Plan.
Hot Topics

Hot Topics is an informal discussion group that meets to discuss issues of importance to people with disability. It means in the warmer months of the year, in both Brisbane and the Gold Coast. Members discuss issues, including:

·  
Housing and the lack of security in public housing tenancies; 

·  
Health and access to Queensland Public Health facilities such as hospitals and specialists;

·  
Personal safety in the community; and

·  
Changes to ticketing on south-east Queensland Public Transport and the introduction of the Go Card system;

There were over 8 Hot Topics meetings in both Brisbane and the Gold Coast with over 60 members participating in these discussions.
QDN thanks Mary Kenny and Jen Barrkman for voluntarily facilitating Hot Topics groups and continuing support the members and work of QDN! 
Women’s Network

The combination of ensuring interesting topics and attracting quality presenters has resulted in a series of successful gatherings over the course of the year. Two workshops and two lunch time presentations have taken place with each attracting about 13 women on average. Topics covered were:
·  
National Disability Insurance Scheme response;
·  
Design and content of a disability website, hosted by the Queensland Government;

·  
Why we need an Office for Women; a great presentation by the Office for Women’s Government Strategy Manager, Nusch Herman, on its role and issues that relate specifically to women with disability; and
·  
So Where are we Now? a celebration of International Women’s Day with former director of the Women’s Policy Unit, Carolyn Mason, providing great insight into just how far women have come in the workplace.
Regional Facilitator

QDN has two additional Regional Facilitators (RFs) representing Toowoomba and Maryborough. They join our existing RFs representing Townsville, Mackay, Rockhampton, Gladstone, Roma, Sunshine Coast and Ipswich. The RFs have represented QDN at forums including the Shared Visions conference and the various seminars and information sessions on the National Disability Insurance Scheme.
A very successful teleconference was held with the RFs and the Convenors of QDN’s Cairns and Gold Coast groups. Individuals were able to talk in general about issues in their regions. Further teleconferences will be organised.
As a result of questions relating to how vulnerable people cope in extreme situations, our Mackay RF, Gary Matthews, undertook to do a local survey of QDN members on how they prepare in these situations. The regional Department of Communities, Housing and Homelessness unit, picked up on the results and are using it to help them prepare an improved response to assisting vulnerable people during disaster situations. A similar survey has been prepared by our Maryborough RF, Ted Thorburn, but is yet to be forwarded to members. Similar surveys will be sent to members in Cairns and Brisbane in the new reporting year.
Summary of Member Engagement
QDN’s member engagement activities have involved interactions with 11,317 individual members through network meetings, telephone calls and email exchanges. These interactions are the means through which QDN gathers information from members, provides information on issues impacting on people with disability, and supports members to connect with services or assistance in their local communities. To do this, it is vital that all staff are well-informed and skilled in connecting with people who often contact QDN when they are experiencing stress around housing, economic circumstances, support (or lack there of), and/or employment.
Goal 2
Facilitate accessible information exchange
QDN has produced 10 e-Bulletins, 3 of which were special ‘flood and cyclone’ bulletins to keep members up-to-date and provide information on places to find assistance.

The regular e-Bulletins, inform members of the work of QDN and the issues being addressed. The e-Bulletins also regularly invite members to provide contributions.

As part of its accessible information strategy, QDN also has a Facebook profile through which members can communicate with each other and share ideas.

QDN also provides information to members in audio and Braille formats. Members are also supported with interpreting services, on request. These measures assist QDN to provide accessible information to members.

Goal 3
Influence governments and others to bring about full and equal participation
National Disability Insurance Scheme (NDIS)
QDN has been intensely involved in informing members and people in the disability sector about the importance of supporting the campaign for a National Disability Insurance Scheme (NDIS).
Manager, Fran Vicary, attended 7 separate NDIS events across Queensland and met with 120 people as part of the NDIS campaign. This includes gatherings of QDN members in Cairns, on the Gold Coast and in Brisbane, where QDN has consulted widely with people with disability and explained the various elements of the changes outlined in the Productivity Commission’s draft recommendations for the NDIS. 

Members were widely supportive of the recommendations but raised concerns of losing supports already in place and, potentially, having to go through further assessment processes to transfer to the NDIS. QDN understands these concerns and has raised them with policy-makers.
Reference Groups

QDN has contributed to the following Reference Groups to put the voice and opinions of people with disability of the public agenda:

· Discussions involving Disability and Community Care Services’ plan for implementing the NDIS; 
· Health Reforms involving the National Health and Hospital Network;

· Queensland Disability Conference organising committee;

· Health Consumers Queensland; 

· Queensland Rail’s Disability Discrimination Action Group;
· Queensland Action for Universal Housing Design; and

· Queensland Transport’s Taxi Industry Reference Group.

Training and Workshops 
QDN has always received requests for training or information sessions on working with people with disability. This year QDN was fortunate to have staff who are interested in the development and delivery of training as a fee-for-service operation of QDN. We have delivered session for the Workforce Council, and Queensland Government Departments or divisions, such as Queensland Health, State Library, and the Gallery of Modern Art. Sessions have involved information and experiential learning about disability, legislation, inclusion and ways of engaging with people with disability.
Responses to Inquiries, Conference Papers and other Awareness Raising Activities
QDN produced responses and presented papers to the following inquiries and conferences:

· Productivity Commission Inquiry into a Disability Care and Support Scheme;

· Disability and Community Care Services review of the Disability Services Act 2006;
· Shared Visions Regional Forums in 2010;
· Australasian Society for Intellectual Disability National Conference;

· Australian Rehabilitation and Assistive Technology National Conference;

Community Safeguards Coalition 

QDN has hosted meetings, and participated in, the Community Safeguards Coalition (CSC). This is a group of people with disability, advocates and interested people who meet to develop ways to stop forced co-tenancy: “the Queensland Government practice of forcing people with disability to live with other people with disability in order to access housing and support”.

Although the CSC mostly meet at QDN, Carol Holt as chair-person does a fantastic job of maintaining energy and commitment to addressing this human rights issue that seriously impacts on many of the most vulnerable people with disability.
Students – Influencing the Future 

This year QDN’s Management Committee and Manager, Fran Vicary, decided to influence the future of the disability sector by taking on students and introducing them to QDN’s values, beliefs and ethos.
The first of these students was Courtney Bell, a young woman seeking to broaden her knowledge of people with disability and inclusion. Courtney was a willing assistant in the office and joined many meetings as a support worker and note-taker. QDN hopes Courtney found work and is now assisting other young women to experience a funky live.
Carmel Archer was QDN’s second student for the year and had a keen interest in social justice and advocacy for people with disability. Throughout her placement at QDN, Carmel came to understand that many people with disability do not have their needs met and rely on a system of formal and informal supports that is stretched to breaking point. QDN hopes that Carmel found work in advocacy or community work and is helping people as they navigate the maze.
QDN will continue to welcome students as they enrich the organisation and work environment. Students also let QDN spread its belief that people with disability have a right to live in diverse, inclusive communities of their choosing.
Summary of QDN’s Interactions to Influence Governments and Others to be about Full and Equal Participation
To create change and influence policies and practices that increase community participation and inclusion for people with a disability, QDN engages with the state and federal governments as well as service provides.
In the 2010-2011 financial year, QDN had 24 interactions with government. These involved a total of 893 people who QDN communicated with through meetings, telephone conversations or email exchanges.
With service providers, QDN had 51 interactions which involved a total of 917 people with whom QDN connected using face-to-face meetings, conferences, telephone conversations or email exchanges.

QDN continues to work closely with advocacy groups and had a total of 9 interactions involving 55 people. It is worth noting that in the second half of this reporting time QDN has strengthened its relationships with advocacy groups and has had numerous opportunities for engaging with the Queensland Government on issues that impact upon people with disability.

Goal 4
Be an effective, sustainable and accountable organisation that reflects our values
Management Committee 

The QDN Management Committee meets to make decisions on strategic direction, governance, staffing and financial matters. In 2010-2011, there were: 

· 6 Management Committee meetings in the QDN office plus the Annual General Meeting in October 2010;
· Executive Meetings were conducted, where required;

· The Human Resource Management sub-committee has also met to discuss human resource matters and provide reports and recommendations to the Management Committee;

· QDN’s Management Committee had an induction following the 2010 Annual General Meeting; and 

· Management Committee members participated in other network meetings.

The QDN Management Committee has worked with staff to increase QDN’s funding, by identifying key projects and putting forward funding submissions. This has resulted in successfully gaining funding for the Community Enablers Project.
QDN also developed a comprehensive submission seeking increased core funding for QDN’s core activities of being a member driven network of, for and with people with disability.

Facilitation and Training Days 

The Management Committee, members and staff have participated in training and induction days, including:

· Management Committee Induction;

· Annual Review and Operational Planning,
QDN staff have attended events hosted by the Community Resource Unit, Queensland Advocacy Inc. and the Anti-Discrimination Commission, Queensland.

Quality Management System 

QDN’s Quality Management System has continued to evolve and improve. In March 2011, the organisation had its recertification audit. This a successful audit with only 2 observations involving suggestions around reviewing QDN’s Constitution and delegations from Management Committee to staff. As a result, QDN was recertified for another 3 years and the auditor commented that the organisation is well governed and meets the relevant standards.

Staff Recruitment and Retention

In the last twelve months, QDN has expanded its staff team considerably with the addition of two full-time positions and 1 part-time position for the Community Enablers project. As these positions come from a different line of funding and are better resourced, staff were recruited and appointed relatively quickly.
The QDN’s expanded staff team are:

	QDN Manager
	Fran Vicary 

	QDN Network Facilitator 
	Saira Champion

	A&TSIDNQ Network Facilitator
	Byron Albury 

	Administration Officer
	Janell Tong

	Community Enablers Manager 
	Josey McMahon

	Community Enablers Assistant Manager 
	Natalie Palelei

	Community Enablers Admin
	Lucia Ariotti


Byron Albury joined QDN as the A&TSIDNQ Network Facilitator and Jen Barrkman provides project support to this Network.

Although QDN’s core staff team has remained consistent, QDN is constantly faced with the tension between the levels of remuneration specified in the Queensland Community Services and Crisis Assistance Award - State 2008, limited recurrent funding available to meet these, and the expectations and workloads associated with community sector work.

QDN has raised these matters with Department of Communities, Disability and Community Care Services, highlighting their impact upon the organisation’s ability to attract and retain staff. 
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INCOME STATEMENT FOR YEAR ENDED 30 JUNE 2011
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INCOME

Grants:

Disabilities Services Queensland: recurrent grant - salaries 104,079              99,520              

Disabilities Services Queensland: recurrent grant - operating 98,824               96,996              

Disabilities Services Queensland: rental assistance 38,724               37,506              

Disabilities Services Queensland: certification costs 17,230               1,127                

Disabilities Services Queensland: block one off funding 4,507                 24,560              

Disabilities Services Queensland: quality research project 1,663                 990                   

Disabilities Services Queensland: Enablers 292,028              -                    

ATSIDNQ Funding 63,777               9,795                

Total Grants  620,833              270,494             

Other Income:

NACCHO Funds 3,682                 -                    

Productivity Commission 6,773                 -                    

Memberships 1,177                 955                   

Donations 25                      -                    

Interest earned 7,807                 552                   

Job access -                     7,439                

Access arts worker subsidy -                     1,383                

Sundry income  39,238               2,661                

Total Other Income 58,703               12,990              

Total Income 679,535              283,484             


INCOME STATEMENT FOR YEAR ENDED 30 JUNE 2011
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EXPENSES

Amenities 1,064                 799                   

Auditor fees 750                    750                   

Auditor fees - ISO quality assurance 5,641                 3,481                

Bank charges 1,212                 1,035                

Bookkeeping 5,202                 3,222                

Consultants 41,148               -                    

Cleaning for office 3,235                 2,830                

Depreciation 5,218                 8,672                

Electricity 4,199                 3,124                

Employee entitlements 260,858              125,291             

Furniture and fitout expenses 74,495               7,293                

Information and technology 17,936               18,804              

Insurance 11,631               4,518                

Management committee expenses 13,938               16,446              

Member resourcing 14,528               20,399              

Minor office equipment 382                    2,442                

Regional Facilitator Program                3,024  12,183              

Occupancy expenses 21,391               43,491              

Postage 4,891                 3,782                

Printing and stationery 8,501                 4,431                

Repairs and maintenance 7,894                 3,340                

Recruitment - Staff 5,546                 -                    

Staff seminars and meetings 10,606               4,483                

Subscriptions and memberships 756                    1,001                

Sundry expenses 56,615               10,947              

Support services 15,028               -                    

Telephone 11,825               7,065                

Travel 17,312               1,094                

Work cover 871                    172                   

Total Expenses 625,696              311,095             

Surplus / (Deficit) 53,838               (27,611)             

Income tax expense -                     -                    

Surplus / (Deficit) attributable to members 53,838               (27,611)             


BALANCE SHEET AS AT 30 JUNE 2011
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CURRENT ASSETS

Cash on hand 97                      179                   

Cash at bank - operations  285,669              130,414             

Cash at bank - donations 4,446                 1,886                

Cash on deposit 221,703              53,903              

Deposits held for lease 14,682               14,682              

Trade debtors 203                    -                    

Total Current Assets 526,799              201,064             

NON CURRENT ASSETS

Plant and equipment (note 2) 31,656               16,105              

Total Non Current Assets 31,656               16,105              

TOTAL ASSETS 558,455              217,169             

CURRENT LIABILITIES

Unexpended grant - DSQ certification  18,724               7,754                

Unexpended grant - DSQ quality research -                     1,663                

Unexpended grant - ATSIDNQ 46,428               53,887              

Unexpended grant - SNGO RF program 5,205                 8,228                

Unexpended grant - Hot Topics -                     349                   

Unexpended grant - Enablers Community Living 244,792              -                    

Provision for employee entitlements 34,748               21,378              

Trade creditors 19,010               7,071                

PAYG payable  10,160               3,168                

Superannuation payable 6,463                 1,382                

GST payable 11,756               6,605                

Sundry creditors 4,435                 2,788                

Total Current Liabilities 401,720              114,273             

NET ASSETS 156,735              102,896             

EQUITY

Accumulated surplus 102,896              130,507             

Current year surplus / (deficit) 53,838               (27,611)             

TOTAL EQUITY 156,735              102,896             


NOTES TO THE FINANCIAL STATEMENTS
NOTE 1: STATEMENT OF SIGNIFICANT ACCOUNTING POLICIES

This financial report is a special purpose financial report prepared in order to satisfy the financial reporting requirements of the Association’s Constitution.  The committee has determined that the association is not a reporting entity. The financial report has been prepared in accordance with the requirements of the following Australian Accounting Standards:  

	AASB 1031:
	Materiality 


No other Australian Accounting Standards or other authoritative pronouncements of the Australian Accounting Standards Board have been applied. The financial report has been prepared on an accruals basis and is based on historic costs and does not take into account changing money values, or except where specifically stated, current valuations of non-current assets. The following material accounting policies, which are consistent with the previous period unless otherwise stated, have been adopted in the preparation of this financial report:

a) Income tax
The association is exempt from payment of income tax in accordance with the provisions of Sections 50 of the Income Tax Assessment Act 1977, and holds endorsement as an Income Tax Charitable Entity under Section 40-B of the Act.  

b) Property 

Values of property as recorded in the Balance Sheet are based on original cost or the committee's valuation.  Where improvements or alterations have been made to a property subsequent to purchase the values shown may not have been amended for such improvements.
c) Revenue
Revenue from recurrent grants is recognised upon receipt and non recurrent grants are recognised upon meeting the expenditure requirements specified in the agreements. 

Membership revenue is recognised on a cash basis and is only recognised when a member accepts the invitation to become a member by paying their annual fees.

Revenue from the rendering of a service is recognised upon the delivery of the service to the customers.

All revenue is stated net of the amount of goods and services tax (GST).

d) Goods and Services Tax (GST)
Revenues, expenses and assets are recognised net of the amount of GST, except where the amount of GST incurred is not recoverable from the Australian Tax Office. In these circumstances the GST is recognised as part of the cost of acquisition of the asset or as part of an item of the expense. 

Receivables and payables in the balance Sheet are shown inclusive of GST.
Note 2: Plant and Equipment
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NOTE 2: PLANT AND EQUIPMENT

Furniture and fittings at cost 59,679               46,151              

Less accumulated depreciation (46,329)              (46,151)             

13,350               -                    

Plant and equipment 34,036               26,795              

Less accumulated depreciation (16,479)              (12,294)             

17,557               14,501              

Software at cost 4,275                 4,275                

Less accumulated depreciation (3,526)                (2,671)               

749                    1,604                

31,656               16,105              


STATEMENT BY MEMBERS OF COMMITTEE FOR THE YEAR ENDED 30 JUNE 2011

The Committee has determined that the association is not a reporting entity and that this special purpose financial report should be prepared in accordance with the accounting policies outlined in Note 1 to the financial statements.

In the opinion of the Committee the income statement, balance sheet and notes to the financial statements:  

1.
Presents fairly the financial position of Queenslanders with Disability Network Inc as at 30 June 2011 and its performance for the year ended on that date.

2.
At the date of this statement, there are reasonable grounds to believe that the association will be able to pay its debts as and when they fall due.

This statement is made in accordance with a resolution of the Committee and is signed for and on behalf of the Committee by:

(signed and dated originals held by QDN)
________________________

Chairperson

(signed and dated originals held by QDN)
________________________

Treasurer

Dated this         day of                     2011.  

INDEPENDENT AUDIT REPORT

To the members of Queenslanders with Disability Network Incorporated

Scope

The financial report and members of committee responsibility

The financial report comprises the income statement, balance sheet, notes to the financial statements, and the members of committee declaration for the Queenslanders with Disability Network Incorporated (the Association) for the year ended 30 June 2011.

Committee’s Responsibility for the Financial Report

The committee of the association is responsible for the preparation and fair presentation of the financial report and have determined that the accounting policies described in Note 1 to the financial statements, which form part of the financial report, are consistent with the financial reporting requirements of the Associations Incorporation Act Queensland 1981 and are appropriate to meet the needs of the members. 

The committee’s responsibilities also include establishing and maintaining internal control relevant to the preparation and fair presentation of the financial report that is free from material misstatement, whether due to fraud or error; selecting and applying appropriate accounting policies; and making accounting estimates that are reasonable in the circumstances.

Auditor’s Responsibility

Our responsibility is to express an opinion on the financial report based on our audit. No opinion is expressed as to whether the accounting policies used, as described in Note 1, are appropriate to meet the needs of the members. We conducted our audit in accordance with Australian Auditing Standards. These Auditing Standards require that we comply with relevant ethical requirements relating to audit engagements and plan and perform the audit to obtain reasonable assurance whether the financial report is free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial report. The procedures selected depend on the auditor’s judgment, including the assessment of the risks of material misstatement of the financial report, whether due to fraud or error. In making those risk assessments, the auditor considers internal control relevant to the Association’s preparation and fair presentation of the financial report in order to design audit procedures that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the Association’s internal control. An audit also includes evaluating the appropriateness of accounting policies used and the reasonableness of accounting estimates made by the committee, as well as evaluating the overall presentation of the financial report. 
The financial report has been prepared for distribution to members for the purpose of fulfilling the committee’s financial reporting under the Associations Incorporation Act Queensland 1981. 

We disclaim any assumption of responsibility for any reliance on this report or on the financial report to which it relates to any person other than the members, or for any purpose other than that for which it was prepared. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion.

INDEPENDENT AUDIT REPORT - To the members of Queenslanders with Disability Network Incorporated

Independence

In conducting our audit, we followed applicable independence requirements of Australian professional ethical pronouncements.

Audit Opinion

In our opinion, the financial report of Queenslanders with Disability Network Incorporated presents fairly, in all material respects the financial position of the Association as of 30 June 2011 and of its financial performance for the year then ended in accordance with the accounting policies described in Note 1 to the financial statements.

(signed and dated originals held by QDN)
__________________________
Jason O’Connor B.Com CPA
Registered Company Auditor No. 353931
Liability limited by a scheme approved under Professional Standards Legislation

Dated this                 day of                         2011.

Jason O’Connor B.Com CPA
P.O. Box 5480
BRENDALE DC QLD 4500
Telephone: (07) 3040 5320
Mobile: 0402 32 7773

Email: auditor@joconnorptyltd.com.au
Web: www.joconnorptyltd.com.au
Queenslanders with Disability Network 
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