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President’s Report

Dear Members

Welcome to a cooler and rainy February, and of course to QDN's e-bulletin.

The topic on everyone’s mind in recent times has been the Translink Go Card system. I have heard some positive and a lot of negatives. It would be interesting to hear how QDN members have found using the Go Card. Your comments are welcome on our Facebook site.

Speaking of which, I wanted to let you know that our Facebook site is moderated. This means that discussions and posts need to go through a moderator before being posted on the site. This is essential, as an un-moderated site might have negative implications for QDN if a comment were not in alignment with our values. So, while it might make conversation less free-flowing, again, this is an essential safeguard for QDN.

Having said this, QDN still encourages its members to contribute to discussions and instructions on how you can contribute will be included in this e-Bulletin.
Well, that's all from me this month, take care.

Kind Regards,
Anthony Baguley.
Welcome to 2010

2010 started with a ‘bang’ rather than a whimper, with lots of things happening in the disability sector, new members joining, and the Management Committee’s sub-committees working to progress policy refinement in relation to the Quality Management System. On top of that, the annual audit is happening in March.
We look forward to keeping you informed of issues that QDN is addressing to influence society, governments and others to bring about full and equal participation for ALL people with disability.
QDN’s Facebook Page – how to leave a comment
As Anthony mentioned in his President’s Report, QDN now has a moderated Facebook page. This means that, if you have a Facebook presence, you can join QDN’s Facebook Group and network with other members.
As not everyone has Facebook these instructions on how to join QDN’s Facebook group are set out in two parts. The first part gives you information on how to join Facebook and the second part tells you how to join QDN’s Facebook group.
Joining Facebook

1. Go to www.facebook.com 
2. In the “Sign up” boxes/fields put your 
a. First name

b. Last name 
c. The e-mail you want your Facebook reminders or updates to be sent to

d. A Facebook password. It’s a good idea to have an password that is unique to Facebook - not a password you use for other things.

e. Fill the “I am {male/female} box.
f. Add your birthday in the format requested. Note, because Facebook is American, you need to enter the month, then date, then year.

g. Click on “sign up” and that will get you started.

h. As you get more involved, you will find lots of ways to personalise your Facebook and make it your own.

i. Once you have set up Facebook, you can use the ‘friend finder’ feature to ask people you know to be your Facebook friends.

Just remember to check your privacy settings. It’s a good idea to only let your ‘friends’ see the things you post on Facebook.
Joining QDN’s Facebook group
Once you have a Facebook presence, you can join QDN’s Facebook group. You do this by:

1. Logging in to your Facebook presence.
2. In the top right ‘search’ field/box, type ‘QDN inc’ in the box and press ‘enter’.
3. This will take you to a page where you can request to join QDN’s Facebook group.

4. Follow the prompts and the moderators will usually approve your membership within 3 to 5 working days.

We look forward to having you join QDN Facebook and, as Anthony wrote, to you contributing to the discussions. 
 Top…
Go Cards – not the way to go

The Go Card system for payment of fares on public transport became the lowest cost option for payment of fares on Brisbane public transport from the 4th of January 2010.

Unfortunately, it is not usable by all members of the travelling public. Problems with manipulating the card in the touch on/off process, the inaccessible design of the hardware (the readers and ticketing machines used to top up the value of the card) and with the availability of assistance to top up the card are just some of the factors that mean many people with disability are unable to use Go Cards.  

The alternative to Go Card is paper ticketing. This is scheduled to be phased out at year's end (2010) and presently costs 30% more that Go Card price for the same journey. This has placed some people with disability at a financial and practical disadvantage to other public transport users.  

Queensland Transport have acknowledged this disadvantage and are seeking to redress it as quickly as possible. Suggestions from a meeting attended by QDN and other stakeholders included a 'disability pass' based on the Victorian "Access Travel Pass". This is a workable suggestion but will require care in the implementation.  

In the meantime, QDN has asked for commitments from Qld Transport on:

1. Fare parity between Go Card and paper tickets.
2. Direct assistance with topping up the card and with touching it on and off.
3. Future Translink hardware to be developed in conjunction with a working party from the disability sector.
If you are experiencing difficulty using the Go Card, and feel you are being discriminated against, you might like to think about lodging a complaint of discrimination with either the:

· Anti-Discrimination Commission of Queensland 1300 130 670 or TTY 1300 130 680 or e-mail info@adcq.qld.gov.au or 
· Australian Human Rights Commission 1300 656 419 or TTY: 1800 620 241 or Fax: (02) 9284 9611 or SMS for info pack or complaint form: 0488 744 487 (0488 RIGHTS)
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Vision Impairment Travel Pass
The Vision Impairment Travel Pass is issued by the Department of Transport and Main Roads to residents who are legally blind according to Commonwealth Government social security criteria.

Applicants must complete an application form, including either their Commonwealth Blind concession card details (i.e. a Customer Reference Number from Centrelink or a File Number from Veterans' Affairs) or medical verification that they have been assessed as legally blind. Applicants must also attach two identical passport photographs, one of which is signed by an approved witness.

The application form is available in PDF and Word formats on the website:

http://www.transport.qld.gov.au/Home/Assistance_and_services/Concessions/Person_with_vision_impairment_travel_pass/ 
There is also a frequently asked questions factsheet on this page.

The form and factsheet is also available by calling 1300 417 481 or emailing PTDisability@tmr.qld.gov.au

The Vision Impairment Travel Pass entitles the holder to free travel on the TransLink bus, ferry and rail network in south east Queensland, as well as on qconnect bus services in regional towns of Queensland. It can also be used interstate on public transport, just as interstate Vision Impairment Travel Pass holders can use their pass on urban public transport in Queensland.

 Top…
Universal housing website

Queensland Action for Universal Housing Design (QAUHD) has recently launched website - http://qauhd.org/ 

QAUHD represents a partnership of industry and community working together to maximise the social and economic performance of sustainable housing through the adoption of universal housing design. Universal housing design captures the best practices of accessibility, safety and adaptability for a dwelling’s residents and visitors. It ensures that housing stock is suitable for people at all stages of their lives. QAUHD’s new website offers information and resources on universal housing design.

QAUHD believes that the time has come for government and industry to take a consistent national approach to housing design that would result in practical and reliable outcomes for the whole community. More specifically, QAUHD calls for:

1.
The development of a national code for access features in all new and extensively modified housing. 

2.
Inclusion of universal housing design in all strategies for sustainable housing and communities. 

3.
Incentives for owners, developers and builders to build housing that incorporates universal design features. 

If you agree with the three position statements above, please send an email stating your support to: qauhd@qauhd.org 
 Top…
Rail Safety & Orientation Day 17 February 2010 

10am to 12 noon Platform 3, Roma Street Station
Purpose of the day
To give people a with vision impairment or physical disability an opportunity to explore internal and external train features, including accessibility provisions, onboard a stationary train at a platform that isn’t open to the general public. 

The day will be useful for people who are inexperienced in accessing public transport independently and provide a refresher course for the more experienced in using trains.  We will be covering:
· tactile layouts on platforms and locating the assisted boarding area 
· locating timetable information and the emergency help phone

· push button doors on train carriages and boarding or detraining safely
· priority seating
· accessible signage – onboard and at stations
· Staff Assistance – guards and ticket inspectors (Translink Transit Officers)

The Day
Please arrive at 9.45am for a prompt start at 10am on Platform 3, Roma Street Station. There will be a short safety presentation, and then participants will have the opportunity to board a 6 car train set and explore. QR Community Engagement staff will be on hand to explain accessibility features onboard the train and at the station. A light morning tea will be provided, with the day concluding around noon.

RSVP
Numbers are limited and we ask that if people wish to attend they RSVP by Tuesday 9th February.  Please contact Moira McMinn, DDA Community Engagement Officer on:

Tel: (07) 3235 5343 or Email: moira.mcminn@qr.com.au
If you are catching the train to Roma Street station please let staff know when you RSVP.  We can then arrange for a staff member to meet you at the correct platform and provide assistance to platform 3.
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Driving modifications – ways to drive ‘your way’

From a member
Independence....breaking free from the conveyor belt cycle....

Independence....exploring boundaries you never even knew existed....

Independence....achieving and contributing your skills and aspirations....

Independence....being valued and acknowledged....

The journey toward independence can be, and often is, beset with obstacles, challenges, attitudes, policy and even the law. People, though, have incredible power to confront and overcome, projecting individual and collective dynamics to blaze pathways through the seemingly impenetrable, complex and daunting maze of everyday life. 

Recently, I was confronted with simply trying to get an insurance policy for my new vehicle. This led to me being confronted by a myriad of other questions, such as:
· Did I have compliance paperwork that declared that the extended pedals I made so that I can drive, are ‘approved’? 
· What processes would I have to navigate through to achieve certification? If my design is not deemed as meeting the required ‘standard’
· To whom and where do I go?  
· Am I going to be forced to forgo my independence and at what cost (literally, physically, emotionally and mentally)? 
· Is there some subsidy scheme that allows me to offset the cost of modifications to my vehicle? 
· What choice do I have in selecting a design ‘that will work for me’? 

All of these questions have been explored over the past weeks, as I endeavoured to navigate through the complexity of layers and layers that are on the one hand designed to ensure a safe operation of my vehicle, and on the other hand reinforcing and reminding me of my ‘disability’, and that my independence comes at a price. 

The major obstacle I found is that there is NO financial assistance to offset the cost of having a certified engineer build ‘approved’ pedal modifications and that the number of people who have been given approval, is incredibly restricted. 
It is almost like there is ‘no choice’ and the associated cost is in my opinion, reflected in monopolistic attitude that seeks to justify ‘the service’ they are giving us. 
I have yet to have final approval from Department of Transport, and I was told that I might be required to ‘prove’ that after 35 years of safe driving, that I am capable of operating a vehicle in a manner that poses no risk to myself or other people! 

In Victoria, there is a ‘Vehicle Modification Subsidy Scheme’ under the Aids & Equipment Program (A&EP) which includes Vehicle Modification Subsidy Scheme (VMSS) http://dhs.vic.gov.au/ds/aep . Also, I found that there is an incorporated organization “Disabled Motorist Association”, in Victoria, who have been the force behind establishing a supportive, credible and legal framework which allows people with disability the opportunity to gain independence. 
A further dilemma we have in this state of Queensland, is the lack of hand controlled vehicles that are available to allow people who use these to have driving lessons with a view to gaining a drivers’ licence. One such person who lived on Bribie Island, told me of that she incurred extra expense, of paying a surcharge, for a ‘hand controlled’ driver-training instructor to come from Logan to her place simply to learn to drive. 

I encourage all who may have had similar experiences or may have had dreams of learning to drive, to contact your local politician and support organisations, such as QDN, so that we can see independence ‘not as a privilege’ but as an opportunity for all to enjoy. Independence is being able to break free, explore boundaries, achieve and contribute so we can be accepted, valued and acknowledged within society. 

Alan C Parsons January 2010
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Wheelchair friendly holidays

For people without disabilities the chance for the long-awaited annual break to unwind at the ultimate relaxing holiday location of their choice just takes one or two phone calls to arrange. Unfortunately, for many people with disabilities, or with mobility restrictions, achieving the same outcome is often met with the stress and frustration of trying to find accessible destinations and experiences. 

In theory, holidaying and experiencing different places should be fun and exciting. For those with disabilities and mobility restrictions just planning a holiday is often a nightmare.

One way to stop these nightmares and just enjoy a breakaway is to help us create the perfect holiday accommodation for people who require disability friendly rooms and fill out a quick survey at www.chooseabilityaccommodation.com.au 
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It’s your network

QDN is your member-based network. As such, we would like to hear what’s going on across Queensland and what issues you are encountering in your local community – or what state or federal issues are effecting you. This could include:
· Disability related issues
· Employment issue

· Problems getting the support you need to live the life you want

· Access to public transport

· Access to buildings or shops….

· Anything that is effecting QDN members and that relates to disability.

You can let us know your issue by posting on the QDN inc Facebook page; by e-mailing qdn@qdn.org.au; by writing to us at Suite 11, 7 O’Connell Terrace, BOWEN HILLS QLD 4006; or for the cost of a local call by calling 1300 363 783.
Top…
Network Development Worker’s Report 

Hello Everyone

I hope you all had a wonderful festive season and that 2010 has started well for you. The year has certainly well and truly kick started here at QDN with many things in the pipeline. I think it is going to be a busy year for all of us.

Gold Coast

Our local network on the Gold Coast held its first meeting for the year last Saturday.  As always with our local network on the Gold Coast, it was a full agenda.  The Gold Coast group are certainly proving that if people with disability unite as a collective voice, more issues get addressed.

The group discussed the response from Gold Coast Cabs and it was agreed that the network would accept the cab company’s offer to provide input to improve the implementation of the section of Gold Coast Cabs’ training manual that pertains to disability. Hopefully this will have positive outcomes for people with disability and the cab company.

The network collated and formalised the survey responses from members regarding unisex toilets on the Gold Coast and submitted a report to Council. This received a favourable response from the Council with the issues outlined being acknowledged and referred to the appropriate department. The Council has now invited the network to provide them with feedback on a new facility being built on the Coast which will be equipped with a greater range of equipment and will be accessed with an MLACK key.

The Gold Coast City Council has invited input from the community on their draft Social and Health Impact Assessment Policy. The local network will team up with Gold Coast Advocacy and MS to review the policy as it relates to mobility and access and submit a joint response.

For our members on the Gold Coast, here are the meeting dates for 2010 – put them in your diary now. Saturday 10 April, Saturday 5 June, Saturday 7 August, Saturday 2 October and Saturday 4 December which will be the Christmas break-up.

Cairns

For all of our members in the Cairns region, the first meeting is scheduled for Tuesday 16th March at 11.30am so please place this in your diary. This meeting will focus on brainstorming the current issues for people. It will also allow members to discuss other areas such as potential guest speakers. So come along and be part of a strong collective voice. I will advise everyone of the venue shortly. 

Progress on forming local Brisbane network
As I mentioned in my previous ramblings, the meeting held late last year to discuss the possibility of creating a QDN local Brisbane network was met with approval from those who attended. It was clear there was the level of interest and issues to ensure it was a worthwhile endeavour. As a result of this response a second meeting will be held on Thursday 18th February at 10.30 in QDN’s Bowen Hills’ office. The meeting will primarily determine who will be the first Brisbane Local Area Network convenor, suitable meeting times and brainstorming some initial issues. 

This is very exciting. This group can potentially become a very vocal and effective voice on issues that have impacts on the lives of people with disability. Brisbane is a large region and I don’t believe there will be any lack of issues to discuss. Additionally it will provide opportunities for Brisbane members to network generally.

Regional Facilitators
A grant application to fund the start up activities for the Regional Facilitators proposal was successful so I can now progress this project. Just a reminder, this initiative involves selecting and training a number of QDN members to become representatives for QDN in several regions within Queensland. QDN does not have the funds to establish a local group in every region however, by appointing Regional Facilitators in each area, QDN will have representation and members will have a local contact person. This is not to say a local group may never be created; indeed if these positions generate increased momentum and interest from members, then this may lead to the establishment of a proper QDN local group. This initiative allows us to grow that interest from the ground up. I will keep you informed as things move forward.

Women’s Network

International Women’s Day is on the 8 March. It is only fitting that around this event QDN holds its first Women’s Network gathering, so on Wednesday 10 March we will host our first lunch. I have not quite worked out all the details yet, however for those of you in the network, enter this date in your diary.

I would like to end my little piece by sharing a positive story. One of our QDN members is an avid attendee of the Woodford Folk Festival. Now music festivals are not known for their accessibility, however our member managed to obtain a couple of things that made life a little easier for some people with disability. As a result of our member being vocal about lack of accessibility overall, he has now been invited to sit on one of the Festival’s planning committees which will cover accessibility.

The message here is sometimes when you do speak up, people will not only listen but make you part of the solution and providing it is all in keeping with building codes and legislation then it can only benefit all people with disability.

Remember if you have any ideas or issues that you would like to talk about, don’t hesitate to contact me.

Until next month

Saira Champion

Network Development Worker

Phone: 
07 3252 8566

Local Call:
1300 363 783

Mobile: 
0488 770 363

Email: 
ndw@qdn.org.au 
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About the e-Bulletin
QDN produces at least 10 e-Bulletins per year. As Network Coordinator, part of my role is to write these e-Bulletins to keep you informed about the work of QDN. Usually the President writes a short note of welcome and Saira Champion, QDN’s Network Development Worker, writes an article but the rest is from me.

As this is ‘your’ e-Bulletin, QDN would like members to have input too. So, if you have something that would interest other members, e-mail me, Fran Vicary, Network Coordinator at coordinator@qdn.org.au. 

 Top…
QDN’s Blog
QDN launched the QDN blog at www.qdn-news.blogspot.com in 2009. QDN will also use this blog as a way to inform members, and the other people, of the work of the network and issues of importance to Queenslanders with disability. 

Check it out and start commenting.

(Remember: If you want people to see your name, and know who you are, you will need to include it in your comment.)

 Top…
Membership of QDN

Are you a member of QDN yet?

Do you receive QDN’s e-Bulletin but are not yet a member of QDN? Or do you get the e-Bulletin from someone else and want to receive it directly. 

If so, then take the time to become a member of QDN. If you are a person with disability or family member it is free to join!

For more information go to the QDN website at www.qdn.org.au and follow the links to membership, or contact QDN on 1300 363 783, or email us at qdn@qdn.org.au
Keep Your QDN Contact Details Current

Whenever you change your email address or phone number, please remember to get in touch with the office and let us know. Also, feel free to let us know if you’d like to receive your e-Bulletin in a different format.
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Feedback  

Let Us Know What You Think!

At QDN we are always wanting to improve how we do things. That means we want to hear your thoughts, after all it is your network.

Please feel free to let the staff – Fran, Saira and Julie – and Management Committee know:

· How you think QDN has been going?

· What you think of the e-Bulletin? 

· What would you like to see included? 
· Have your say about what you would like to read and hear about. 

· If you attend QDN events, do you find them useful? 
· What are your thoughts in general?
If you would like to put an article in the e-Bulletin you can contact QDN and discuss this.

Contact QDN on 1300 363 783 or email qdn@qdn.org.au
Top…
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