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Welcome to QDN’s 3rd Flood e-Bulletin
In this e-Bulletin, you will find information to help you recover from the recent floods and associated trauma.
 
QDN members will be pleased to know that the whole QDN team and Enablers team will be in the office from next Thursday. We will be working to plan the year ahead. Some items on this year are:
· Increased member involvement in Network activities
· Gathering people with disability to respond to the Productivity Commission Inquiry into a Disability Care and Support Scheme
· Having our say about the National Disability Insurance Scheme.
 
2011 looks like it will be a busy year for QDN and we look forward to having lots of interactions with you – the members.
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QDN Flood Disaster Recovery Advice
 
Numbers to call for help and advice:
Queenslanders with Disability Network      (07) 3252 8566 / 1300 363 783 (local call)
Community Recovery Line               1800 173 349
Brisbane City Council Call Centre (07) 3403 8888
 
Information below has been collated from various government sources.
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Financial assistance - Australian Government Disaster Recovery Payment
The Australian Government Disaster Recovery Payment (AGDRP) will be provided to eligible people adversely affected by the Queensland flooding. The payment is to provide immediate, one-off financial assistance ($1,000 per adult and $400 per child) to eligible Australians adversely affected by the disaster. Claims for this assistance can be lodged at Centrelink until 4 July 2011. Eligibility includes:
·        a person was seriously injured; or
·        a person is the immediate family member of an Australian killed as a direct result of the disaster; or
·        a person’s principal place of residence has been destroyed; or
·        a person’s principal place of residence has sustained major damage; or
·        a person is unable to gain access to their principal place of residence for a period of 24 hours or more; or
·        a person is stranded in their principal place of residence for a period of 24 hours or more; or
·        a person's principal place of residence was without electricity, water, gas, sewerage services or another essential service for at least 48 hours (a utility failure) and the utility failure was caused by damage to public or private infrastructure; or
·        a person is a principal carer of a dependent child who has experienced any of the above.
 
FIND OUT MORE: for more information, go to http://www.centrelink.gov.au/internet/internet.nsf/emergency/qld_flooding_dec10_claiming.htm#payment or call 180 22 66 or visit a Community Recovery and Coordination Centre.
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Brisbane City Council assistance for flood-affected residents
Brisbane City Council will give ratepayers in flood-affected homes a $100 rebate on their water bills as a lot of water can be used in the clean-up. At the time of writing the Council was still determining how the rebate would be applied.
 
Ratepayers experiencing financial hardship as a result of flood inundation will also receive an extra 30 days to pay their rates bills.
 
Policies on financial hardship and assistance available to residents having difficulties paying rates bills differ between councils. Residents of other local government areas should contact their council for information.
 
FIND OUT MORE: For information about this and other financial relief being offered by following this link http://www.brisbane.qld.gov.au/news/Community_News_3.pdf to Brisbane City Council information.
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Financial assistance for bank and credit union customers
A number of banks and credit unions are providing assistance to customers affected by flooding, including relief packages and fee reductions or exemptions:
·        ANZ - www.anz.com/about-us/corporate-responsibility/ad/Queensland-Floods-2010-assistance-package.htm
·        Commonwealth Bank - www.commbank.com.au/news/floods/qld/default.aspx
·        Members Equity - www.membersequity.com.au/community/queensland_flood_relief.html  
·        NAB - www.nab.com.au/wps/wcm/connect/nab/campaigns/personal/36/1?WT.ac=USK&WT.seg_1=USK
·        Westpac - www.westpac.com.au/about-westpac/sustainability-and-community/qld-flood-support/
 
FIND OUT MORE: Contact your bank or credit union for more information.
 
Top…
 
Tax assistance
Flood victims in Queensland can get their tax payments deferred and refunds fast-tracked. The ATO can provide the following services:
·         Fast tracking refunds
·         Providing people and businesses extra time to pay debts – without interest charges
·         Giving extra time to meet activity statement, income tax and other lodgement obligations – without penalties
·         Helping to reconstruct tax records where documents have been destroyed, and make reasonable estimates where necessary
·         Assisting people who are experiencing serious hardship.
 
The Government is encouraging businesses in particular to take advantage of the offer of a free record reconstruction service, which can help put together replacement records for those lost in the floods. To request a free 'record reconstruction visit', register online at www.ato.gov.au/assistancevisit or call the dedicated emergency support line 1800 806 218.
 
FIND OUT MORE: Visit the ATO website.
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Fact sheet on insurance claims
Legal Aid has a produced a fact sheet on insurance claims (www.legalaid.qld.gov.au/publications/Factsheets-and-guides/Factsheets/Pages/Need-help-getting-an-insurance-claim-paid.asp) for people affected by floods, storms or cyclones. This factsheet is to help you make an insurance claim even if your premiums were not up to date, or if there are concerns the damage is not covered by your policy.
 
FIND OUT MORE: Visit the Legal Aid website (http://www.legalaid.qld.gov.au ) .
 
Free legal information and advice
Free legal information and preliminary legal advice for disadvantaged Queenslanders affected by floods will be available at local recovery and evacuation centres. Booths at the centres will be able to help with a range of issues including those relating to insurance claims, accommodation, rental properties, employment, debt and even family law problems.
 
Until services are established, people can also contact Legal Aid Queensland on 1300 65 11 88 for the cost of a local call to get free legal information.
 
FIND OUT MORE: Contract Legal Aid Queensland. 
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Electrical safety inspections for premises that have been inundated
Where premises have been flooded, household wiring must be inspected by a licensed electrical contractor before electricity can be reconnected. Energex and Ergon Energy are only responsible for the network up to the meters.
 
Energex is working with the Master Electricians Association to fast track reconnections. After the local network has been inspected and cleared, Master Electricians will organise local electricians to inspect homes. Master Electricians has set a recommended price of $200 for the mandatory basic inspection, to be paid by the home owner. Energex says that property owners may seek reimbursement for this cost through insurance or natural disaster relief payments. Home owners do not have to engage the contractor organised by Master Electricians and may engage another electrician of their choice. For more information go to http://www.energex.com.au/service_providers/electrical_contractor_qldfloods_reconnection.html .
 
The National Electrical and Communications Association (NECA) is also assisting in co-ordinating electricians to perform inspections. Flood affected residents requiring an inspection can email their details to necaq@neca.asn.au.
 
Master Electricians Australia also has an electrician booking service. To use this service phone 1300 889 198 or look on this website (http://www.masterelectricians.com.au/article-Find%20your%20local%20Master%20Electrician.html) .
 
FIND OUT MORE: Click on the links above for more information. A more general power restoration update is available from Energex at (http://www.energex.com.au/pdf/service_providers/Flood_flyer_lores.pdf ).
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Energy retailers’ customer service principles for flood affected regions of Queensland
Members of the Energy Retailers Association of Australia (ERAA) have agreed to adopt a common set of customer service principles (http://www.eraa.com.au/db_uploads/Qld_flood_situation_principles_Jan11.pdf) for flood-affected regions of Queensland. The principles include:
·         Suspension of collection and billing activities involving flood-affected customers
·         Instalment plans for flood-affected customers to be offered proactively when billing and collection activities resume
·         Retailers’ hardship teams will work with community organisations assisting flood victims
·         Customers referred by community organisations to be given urgent attention by retailer hardship teams
·         Waiver of any fees associated with meter abolishment or disconnection requests for flood-affected customers, and prioritisation of these requests
·         Suspension of marketing and sales activities in flood-affected regions.
 
FIND OUT MORE: Visit the ERAA website (www.eraa.com.au)
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Free water for Queensland Urban Utilities customers
Queensland Urban Utilities has announced that it will provide a rebate of up to 20 kilolitres to residential and small business customers directly affected by flood. This is the equivalent of four standard residential water tanks, and will be applied in addition to assistance announced by Brisbane City Council. The rebate will be automatically applied to April water and sewerage bills, which include water consumption costs for the clean up period.
 
Queensland Urban Utilities supplies water to properties in the Brisbane, Ipswich, Lockyer Valley, Somerset and Scenic Rim council areas.
 
FIND OUT MORE: http://www.urbanutilities.com.au/uploads/File/QUU_Media_Release_Water_Rebate_for_Cleanup.pdf
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Community health advice for dealing with floods and other disasters
Queensland Health has developed the following information and advice to ensure Queenslanders stay safe and healthy as we move into the recovery phase.
·        Tetanus vaccinations following the flood clean-up (www.health.qld.gov.au/healthieryou/disaster/#tetanus)
·        Stress and wellbeing - coping in times of crisis or disaster (http://www.health.qld.gov.au/healthieryou/disaster/#stress)
·        Ensuring food safety (www.health.qld.gov.au/healthieryou/disaster/#food)
·        Ensuring safe drinking water (www.health.qld.gov.au/healthieryou/disaster/#water)
·        Coping without gas or electricity (www.health.qld.gov.au/healthieryou/disaster/#gas)
·        Medicines (www.health.qld.gov.au/healthieryou/disaster/#medicines)
·        Emergency advice (www.health.qld.gov.au/healthieryou/disaster/#emergency)
·        Safety preparations for storms and floods (www.health.qld.gov.au/healthieryou/disaster/#safety)
·        General advice for other disasters (www.health.qld.gov.au/healthieryou/disaster/#other)
 
FIND OUT MORE: Visit the Queensland Health website (http://www.health.qld.gov.au/healthieryou/disaster/) or call 13 HEALTH.
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Stress and Wellbeing - Coping in times of Crisis or Disaster
Most people involved in a traumatic incident experience some kind of emotional reaction. Although each person’s experience is different, there are a number of common responses that are experienced by the majority of those involved. It is reassuring to know that, even though these feelings can be very unpleasant, they are normal reactions in a normal person to an abnormal event.
 
Getting Help
The most important thing to remember is that you, your family and your community are not alone. Support is available through a number of Queensland Government agencies and community organisations.
There are a number of ways of seeking help for distress related to the storms and floods:
·        your general practitioner
·        local Community Health Centre or Mental Health Service (Please refer to the White Pages telephone directory)
 
Crisis Counselling and resources to support grief and loss
 
Lifeline
Lifeline Australia provides a free, confidential and anonymous, 24-hour telephone counselling service for adults needing emotional support. Lifeline Australia also has a range of information and resources available from their website about providing care in times of crisis. Call 13 11 14 or visit www.lifeline.org.au.
 
Beyond Blue
Beyond Blue is a national organisation that has a range of information and resources associated with depression and anxiety and provides callers with referral to relevant services. Call 1300 224 636 or visit www.beyondblue.org.au
 
Kids Helpline
Kids Helpline is a free and confidential, telephone counselling service for 4 to 25 year olds needing emotional support.
Call 1800 55 1800 or visit www.kidshelp.com.au.
 
Mensline
Mensline Australia provides a free, confidential and anonymous, 24-hour professional telephone counselling service for men needing emotional support or in crisis. Mensline also has a range of information and resources available from their website, about providing support and taking care of yourself, in times of crisis.
Call 1300 78 99 78 or visit www.menslineaus.org.au.
 
MBS – psychiatrists and psychologists
Better Access to Psychiatrists, Psychologists and General Practitioners through the Medicare Benefits Schedule initiative increases community access to mental health professionals and team-based mental health care through the Medicare subsidies.
Receive a referral through a General Practitioner,
 
Rural and remote services
The Mental Health Services in Rural and Remote Areas program provides allied and nursing mental health services, including those provided by social workers, psychologists, mental health nurses, occupational therapists, Aboriginal health workers, and Aboriginal mental health workers in rural and remote communities throughout Australia.
Receive a referral through a General Practitioner.
 
FIND OUT MORE: Visit your GP or health professional.
 
Red Cross
The Australian Red Cross has a number free information booklets and fact sheets on recovering from a disaster and cleaning up after a flood. To obtain a copy of the booklets visit the ‘After an emergency: what now?’ section of the website or call Australian Red Cross on 1800 733 111.
 
This information from: http://www.health.qld.gov.au/floods/stress_well.asp
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Welcome to 13 HEALTH – If it's not an emergency, but it could be serious..."One phone call can point you in the right direction"
 
Queensland Health now has a phone line 13 HEALTH (13 43 25 84) for all Queenslanders to help take the worry out of health concerns.
 
You can phone 24 hours a day 7 days a week for the cost of a local call.*
 
Qualified staff will give you advice on who to talk to and how quickly you should do it.
The advice is confidential, qualified and supportive. 13 HEALTH (13 43 25 84) can ease your concerns.
 
Concerned? Make the call.
 
	13 HEALTH provides qualified health advice; it is not a diagnostic service and should not replace medical consultation. In an emergency always dial 000.


 
If you are having difficulty connecting it may be useful to dial 13 HEALTH using only the first six digits of the phone number (13 43 25). If you are still unable to connect to 13 HEALTH then please contact your service provider to discuss the issue.
*Calls from mobile phones may be charged at a higher rate than local call charges. Please check with your telephone service provider.
 
This information from:
http://www.health.qld.gov.au/13health/default.asp
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Centrelink Staff at Recovery Centres
During responses to disasters, Centrelink continues to provide its normal services to the community as well as extra assistance to those people most affected and needing additional help and support.
 
Evacuation/Recovery Centres
For information on the locations of Evacuation/Recovery Centres, contact your local council and view the information at Queensland Government community recovery support and assistance (http://www.communityservices.qld.gov.au/community/community-recovery/support-assistance/index.html) .
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Community recovery support and assistance
Queensland Floods
Assistance is available to individuals and families who have been flooded in Balonne, Banana, Barcaldine, Brisbane, Bundaberg, Central Highlands, Cherbourg, Fraser Coast, Goondiwindi, Gympie, Ipswich, Lockyer Valley, Mackay, Maranoa, Moreton Bay, Murweh, North Burnett, Rockhampton, Scenic Rim, Somerset, South Burnett, Southern Downs, Sunshine Coast, Toowoomba and Western Downs council areas.
 
Residents who have been flooded and require assistance should phone the Community Recovery Line on 1800 173 349.
 
Community Recovery Centres have also been established to provide a broad range of support and assistance for people affected by the disaster at:
Brisbane
·                    Brisbane North RNA Showgrounds Gregory Terrace, Bowen Hills  (open 8.30am to 5pm)
·                    East Brisbane St Mary's Anglican Church of Australia 455 Main Street, Kangaroo Point (open 8.30am to 5pm)
·                    Corinda St Aidan's School  Corner Kathleen Street and Aidan’s Way, Corinda (open 8.30am to 5pm)
·                    Indooroopilly  Holy Family Parish Hall Ward Street, Indooroopilly (open 8.30am to 5pm)
·                    Yeronga Yeronga Primary School 122 Park Rd, Yeronga (open 8.30am to 5pm)
·                    Jamboree Heights State School 35 Beanland Street, Jamboree Heights (open 8.30am to 5pm)
·                    Wacol The Park – Centre for Mental Health - Recreation Hall Corner of Boyce Rd and Ellerton Drive, Wacol  (open 8.30am to 5pm)
·                    Bundaberg PCYC 37D Maryborough Street  (open 8.30am to 5pm)
 
·                    Bundamba TAFE Byrne Street, Bundamba (open 8.30am to 5pm)
·                    Chinchilla Cultural Centre 80/86 Heeney Street  (open 8.30am to 5.30pm)
·                    Dalby Myall Youth Community Centre Corner of Drayton and Nicholson Streets  (open 8.30am to 4.30pm)
·                    Emerald McIndoe Park Opal Street, Emerald (open 9am to 5pm)
·                    Grantham Grantham State School 15 Victor Street, Grantham (open 9am to 4pm)
·                    Ipswich Showgrounds 81 Warwick Road  (open 8.30am to 5pm)
·                    Murphy’s Creek Murphy’s Creek Tavern 1 Thursa Road, Murphy’s Creek (open 9am to 4pm)
·                    Rockhampton Show Ground James Lawrence Pavilion (open 9am to 5pm)
·                    St George St George Cultural Centre Carnarvon Highway (open 9am to 4pm)
·                    Texas Texas Library, 48 High St (open 9am to 4pm)
·                    Theodore RSL Hall The Boulevard (open 9am to 4pm)
·                    Toowoomba Toowoomba Lifeline Office 17 Long St (open 8.30am to 5pm)
 
Please note that QDN has not checked the accessibility of these centres and cannot guarantee access.
 
This information from:
http://www.communityservices.qld.gov.au/community/community-recovery/support-assistance/index.html
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Feedback 
Let Us Know What You Think!
At QDN we always want to improve how we do things. That means we want to hear your thoughts, after all it is your network.
 
If you would like to put an article in the e-Bulletin you can contact QDN and discuss this.
Contact QDN on 1300 363 783 or email qdn@qdn.org.au
 
Top…
 
 
About QDN
QDN is a network of, for, and with people with disability. It has been in around for over ten years. The network regularly brings members together to network and develop positions on issues that affect their lives and to determine the focus of the network and activities undertaken.
 
QDN is funded by the Queensland Department of Communities Disability and Community Care Services.
 
Please note: the opinions of individuals and other organisations expressed in this e-Bulletin are not necessarily held by Queenslanders with Disability Network Inc.
 
 
Regards
 

Fran
 
People with Disability connecting for collective and affirmative action.
-----------------------------------------------
Fran Vicary
Manager
Queenslanders with Disability Network
Telephone  |  07 3252 8566
Mobile | 0408 720 099
E-mail  | manager@qdn.org.au
 

Mission - People with disability connecting for collective and affirmative action
Motto - Nothing about us without us
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