December 2011
In this edition
From the Chairperson of Board of Directors
From the Chief Executive Officer
Changes at QDN in 2011
Environmental Project
Surviving the Summer Cyclone and Storm Season
1: Prepare –
Will you need to evacuate?
2: Stay safe during the disaster
3. Get your life back together after the disaster
Accommodation
Building Repairs
Counselling
Financial Assistance and Income Support
Insurance Help
QDN’s Network Facilitator News
Aboriginal and Torres Strait Islander Disability Network of Queensland Network Facilitator News
Community Enablers
Office Closure
Membership of QDN
Feedback
 From the Chairperson of Board of Directors
As 2011 draws to a close, it’s time to reflect on the changes that have been achieved in what is likely to go down in history as a momentous year for disability. QDN started the year awaiting the Productivity Commission draft report into Disability and Community Care Services.
QDN and its members were not disappointed, and the final report reflected many of QDN’s principles and proposals outlined in the Network’s submission. In responding to this report, QDN produced a response supporting the recommendations of the Productivity Commission. Many of us celebrated finally having a report from an economic research institute, such as the Productivity Commission, openly and empathetic declare that the current disability system is “broke and broken”.
Apart from the NDIS work, QDN has been busy with internal matters. Throughout 2011, Rachel Matthews, from the Management Committee and Fran Vicary, as QDN Manager worked with Lesleigh Mayes and Heather Watson from McCullough-Robertson’s pro-bono legal team to draft a new constitution for QDN to facilitate a change from an Incorporated Association to a Company Limited by Guarantee. QDN thanks Lesleigh, Heather and McCullough-Robertson for assisting with this work. Special thanks also to Rachel for being QDN’s representative throughout the process.
QDN looks forward to an ongoing and productive relationship with McCullough-Robertson and thank them for their continued support.
2011 has also been a big year of change and achievements for QDN’s staff team. Fran has led the team through changes of administration staff, with Julie Granger leaving the team after over 5 years. Janell Tong and Karen Hardy form the new QDN administration team and work well supporting Fran in her role.
The Networks have been very well supported by Saira Champion, QDN’s Network Facilitator, and Byron Albury, the A&TSIDNQ Network Facilitator. Both Saira and Byron connect the members to each other and QDN as a broader Network. The achievements of these staff are evident as member input grows and QDN continues to be a vocal and often consulted Network of people with disability.
The Community Enablers Project started in 2011 and offers time-limited assistance to people who are self-directing Community Living Initiative funded. Josey McMahon, Manager, and Natalie Palelei, Assistant Manager, are working hard to ensure this project matches community expectations. The Community Enablers Project is also a way for QDN to bring many of its values to life through Josey and Natalie’s work in supporting people with disability and their families to be part of inclusive communities – achieving their vision to be independent.
At the office opening of the Community Enablers Project, the Minister for Disability Services, Mental Health and Aboriginal and Torres Strait Islander Partnerships, the Honourable Curtis Pitt, acknowledged QDN’s work by presenting us with a Certificate of Appreciation. QDN is grateful to Minister Pitt and Deputy-Director General, Michael Hogan, for their willingness to work collaboratively to bring about change for people with disability.
None of this would be possible without the work of Fran Vicary as Manager and now under the Company Limited by Guarantee, Chief Executive Officer. Fran continues to progress Network objectives, raise its profile and has positioned QDN as the ‘go to’ voice of people with disability in Queensland.
As the Chairperson of the Board of Directors, I would like to thank my fellow Board Members, old and new, for the time and effort they invest in QDN. It would not be the organisation it is without you!
We always remember that we are there to represent the members of QDN. I particularly enjoy hearing reports from staff about member interactions and wish I could meet and chat with more of you.
Thanks to staff and members for their commitment to QDN and what we stand for.
Wishing you all a safe and happy festive season.
Nigel Webb
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From the Chief Executive Officer
At the start of 2011, there was almost an unreal sense that change was at last about to happen – if only we could push the right buttons. The Productivity Commission inquiry into a Disability Care and Support Scheme gave people with disability a very big button and they jumped on it.
QDN members in Cairns, Gold Coast and Brisbane had input into submissions towards the inquiry and QDN’s response to the draft report. It has been exciting to see members seize this momentous opportunity to have input into shaping the disability support system they want.
QDN has been extremely busy during 2011 and has had many interactions with State and Federal Government. Input from people with disability has been sought by:
· Translink
· Queensland Transport
· Queensland Health
· Health Consumers Queensland
· Disability and Community Care Services
· Housing
· The Office of the Senior Practitioner (Disability and Community Care Services)
· Queensland Advocacy Inc
· Community Resource Unit
· Community Safeguards Coalition
· Cerebral Palsy League – Queensland, and
· National Disability Services (Queensland).
This is not a detailed list but an indication of the level of respect and professionalism QDN has in the disability sector in Queensland.
None of this would be achievable without the staff. This year saw many staff changes, as Julie Granger left, and lots of other people joined us. At the end of 2010, Natalie Palelei had just come on board as Community Enablers Project’s, Assistant Manager. In the start of 2011, Josey McMahon joined the Community Enablers Project as Manager. This Community Enablers team has worked to assist people with disability and their families to make their vision for an inclusive life in the communities of their choosing a reality. This is ground-breaking work and forms a model of the kinds of things that could be possible under a National Disability Insurance Scheme.
Of course, talk of the NDIS was all around the office for all of the year. Saira Champion, as QDN’s Network Facilitator, and Byron Albury, Network Facilitator of the Aboriginal and Torres Strait Islander Disability Network of Queensland, involved members in many discussions around the NDIS and their hopes for the future.
Saira and Byron also engaged members to have input into things happening in their local areas. As part of this, QDN members had input into Council Disability Access Plans with the Brisbane City Council, Cairns Regional Council and Gold Coast Council.
QDN has also been supported by many consultants and project assistants through the year. Jen Barrkman provides brilliant project support to the A&TSIDNQ and is my go-to woman for stories, workshops and submissions. Thanks, also, to the women from the disability sector and outside who have supported me – Valmae, Carolyn, Shirley and all. And now, I should mention the men, David and Geoff, your support and respect is appreciated.
The support and respect QDN receives from Disability and Community Care Services also means we can achieve much. Thanks to Minister Curtis Pitt, Michael Hogan, Helen Ferguson and Merrilyn Strohfeld for engaging openly with QDN.
Members in Mackay, Cairns and Brisbane also responded to the summer of disasters early in 2011 by getting involved in community disaster planning. The Regional Facilitators, Gary Matthews in Mackay, and Lyn Coyle in Cairns were involved in this and QDN thanks them for raising the profile of people with disability in their local area.
QDN’s Administration team has changed, with Lucia Ariotti coming and leaving us to be a teacher. Janell Tong and Karen Hardy have joined QDN and adopted our values with passion.
I’m about to go on a much needed holiday and have time with Simon, our dog, Dasha, and my family in north Queensland. I look forward to catching up with everyone in 2012.
Fran Vicary
QDN’s Chief Executive Officer
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Changes at QDN in 2011
Some of you will have noticed a few changes to the names of things relating to QDN. This involved the change from an Incorporated Association to a Company Limited by Guarantee. QDN can now drop the Inc from its name and just use Queenslanders with Disability Network or QDN on all documents.
A couple of other changes also came from the change to Company Limited by Guarantee. These are that the Management Committee becomes the Board of Directors and the Manager becomes the Chief Executive Officer.
However, the main thing to remember are that QDN remains true to its origins, members, mission and values.
 
Top…
Environmental Project
For the past 16 weeks I have had the pleasure of completing a student placement here at QDN. My Bachelor of Environmental Management does not at first seem as though it has anything to do with the work that QDN does. However, Fran, the CEO here at QDN, and I were able to link the two areas in an interesting way.
I have been looking at the way environment groups include people with disability in their volunteering programs because volunteering at environment groups is one way that people become involved in their communities. It is important that all avenues of community inclusion become open and accessible to people with disability. The project fitted nicely into one of QDN’s goals - to influence government and others to bring about full and equal participation.
As part of the project we were also able to involve members of the Network by having a focus group. Speaking with QDN members and environment groups, equipped me to understand some common barriers to inclusion of people with disabilities in environmental volunteering.
With this knowledge I developed some resources and sent them out to groups.
The things I hope these resources will achieve are: firstly, a greater awareness among people involved with environment groups of the need and the benefits of being socially inclusive of everyone. Secondly, a basic understanding of disability among people in environment groups so that being inclusive is an easy and natural thing. Thirdly, the dissemination of inclusive attitudes into wider society as a result of greater awareness among targeted people. Finally, that people with disability may expect to find it easier and find it ordinary to consider environment groups as one way of being involved in their communities and approach environment groups expecting to be welcomed and valued as volunteers.
Thanks to everyone at QDN for supporting me on my student placement!
Merry Christmas
Ellenie Ariotti
Student
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Surviving the Summer Cyclone and Storm Season
If last year’s summer of disasters has taught us anything, it is that people with disability should be prepared for the types of disasters that are common in Queensland: severe storms, cyclones and the floods that sometimes accompany them. Of course, depending on where you live, you may also need to prepare for bushfires as well!
The Queensland Government’s disability online portal has lots of useful information that can help you in case disasters strike again. It is organised into three sections.
1: Prepare –
Being prepared for an emergency can save lives and enable you and your loved ones to get your lives back on track more quickly. You should follow the advice of the Australian Red Cross and take the 4 steps they identify to prepare your household for a natural disaster or emergency:
a.            Be informed
b.            Make a plan
c.            Get an emergency kit
d.            Know your neighbours
These planning steps are explained in the Red Cross and Emergency Management Queensland's emergency planning for people with disability, Emergency REDiPlan (www.emergency.qld.gov.au/emq/css/REDiPlan.asp), available as a downloadable PDF, Auslan video and audio version. More information on REDiPlan tools are also available on the Australian Red Cross website (www.redcross.org.au/ourservices_acrossaustralia_emergencyservices_prepare.htm).
 
Will you need to evacuate?
If you think you will need to evacuate your home if a disaster occurs, you should advise your local council. Some councils have evacuation registers of people who may need help to get to safety in a natural disaster. Ask your local council. The local government directory (www.dlgp.qld.gov.au/local-government-directory/) allows you to search for your local council’s contact details. If you are supported by family or other carers, you should confirm evacuation and support arrangements in advance.
Other things you can do to prepare for the worst include:
· Tuning in to local radio for up-to-the-minute reports on what’s happening
· Registering with the Australian early warning network to receive email, SMS or recorded message alerts when dangerous weather is heading your way
· Reading up on what to do during different types of disasters
· Making sure your pets are micro-chipped.
More information about these preparation steps can be found on the portal’s disaster preparation page: www.qld.gov.au/disability/community/natural-disasters/how-to-prepare.html
 
2: Stay safe during the disaster
If you have made a plan, prepared an emergency kit and let people know where you are and that you may need to be evacuated, you are off to a good start! During the storm / cyclone / flood / bushfire you will need to stay safe. If you find that you need help you should call the State Emergency Service (SES) on 132 500 or 000 for life threatening emergencies.
You should also keep informed about what is happening by listening to your local radio or following the Queensland Police Service Facebook page: (www.facebook.com/QueenslandPolice).
If you do need to leave your home, consider going to an emergency evacuation centre. Local councils set up emergency evacuation centres when needed. They’re run by the Red Cross and provide a safe refuge. You’ll find immediate basic needs—food, clothing, shelter – as well as information and personal support. If a natural disaster is declared, the Australian Red Cross will set up a register for people who have been evacuated or relocated. If you’ve been forced to leave home because of a natural disaster, make sure your name is included on the register. Relatives and friends will be able to find you much sooner.
More information about these preparation steps can be found on the portal’s Disaster ‘What-to-do’ page: www.qld.gov.au/disability/community/natural-disasters/what-to-do.html
3. Get your life back together after the disaster
After the disaster, you may need help to get your life back together. This may mean getting assistance with:
Accommodation
Emergency evacuation centres provide a short-term answer to accommodation worries if your home is destroyed or badly affected by a natural disaster. If your home is rented and the disaster means you can’t live there anymore, you can end a tenancy agreement on the day notice is served—but you must give notice within one month of the disaster. The Residential Tenancies Authority (www.rta.qld.gov.au/qld_floods_faqs.cfm) can answer any questions you have about this after natural disasters. Whether you’re a renter or a home owner, the Department of Communities (Housing and Homelessness) can help you find a place to live following a natural disaster. Visit or call your local Housing Service Centre (www.housing.qld.gov.au/contact/offices/index.htm) for more information.
 
Building Repairs
Rebuilding and repairing your home after a disaster can be a daunting challenge. But there are services and support available to guide you through the rebuilding process.
Whether you're after advice on insurance, financial support or a builder to get you started – help is available online through the Queensland Reconstruction Authority’s Build Back Navigator (www.qldreconstruction.org.au/build-back) or call 13 74 68 and ask for a Build Back pack to be sent to you.
 
Counselling
Living through a natural disaster is traumatic. People deal with their experiences differently. Many, though, may want counselling.
If you need to talk to somebody about what is happening, you can call:
· Lifeline's 24 hour telephone counselling service on 13 11 14
· Centrelink on 13 1794 and ask for a social worker
· The Salvation Army's 24 hour emotional support counselling service on 1300 363 622
 
Financial Assistance and Income Support
Depending on your situation, you may be able to get some financial support from Centrelink (www.centrelink.gov.au/internet/internet.nsf/emergency/assistance.htm) or the Department of Communities (call 1800 173 349).
 
Insurance Help
If your home is insured, you should contact your insurance company and lodge a claim to repair any damages. Sometimes insurance companies will refuse claims in some disaster situations. For more information about this, you should read
Legal Aid's fact sheet on getting an insurance claim paid for storms, cyclones and floods (www.legalaid.qld.gov.au/publications/Factsheets-and-guides/Factsheets/Pages/Need-help-getting-an-insurance-claim-paid.aspx).
More information about these after the disaster services can be found on the portal’s ‘Where to get help after a natural disaster’ page: www.qld.gov.au/disability/community/natural-disasters/where-to-get-help.html.
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QDN’s Network Facilitator News
Dear Members
Christmas is on our doorstep and yet another year has nearly passed. As usual I sit in my chair at this time of year and ponder about where the year has gone and what exactly have I achieved during this time. This is often a depressing exercise as I have never achieved what I set out to do. Why I do this to myself on an annual basis is anyone’s guess. I think though, 2011 has been a mixed year for most. At a broader level, it certainly started in dramatic fashion with Mother Nature unleashing her fury in the form of floods and cyclones that had a terrible impact on so many people at different levels.
QDN has had a pretty fruitful 2011, and my patch, the Networks has certainly been full. We kicked off the year with the review of the Productivity Commission Draft report into a national disability insurance scheme. We ran three workshops, one each in Brisbane, the Gold Coast and Cairns before submitting our final response to the Commission.
Then Brisbane City Council released their Disability Access and Inclusion Plan for public feedback. QDN ran three workshops with our Brisbane members. This provided QDN with a lot of excellent material for its submission to Council. I also represented QDN on a Council reference group which was made up of a select group of organisations from the disability sector and provided guidance to Council on the public consultation process.
We supported the Every Australian Counts DisabiliTEA. I think QDN pulled off the best publicity stunt in the country by dangling QDN’s Fran Vicary and John MacPherson over the side of the Kangaroo Point cliff. They did eventually make it to the bottom in one piece! The things we do to prove that even people with disability know how to have fun! Ken Wade from QAI also joined in the fun and proved to be a competent abseilor.
Our Cairns, Brisbane and Gold Coast groups continued to meet and provide peer support and networking opportunities. Both groups had a range of guest speakers from Regional Councils, Queensland Health and the Anti-Discrimination Commission.
If there was a theme this year, it was workshops. Thank you to the groups for allowing me to hijack some of your meetings for this purpose.  A big thanks to all the members who supported their local group and to our convenors; without them these meetings would not be possible. As usual our Women’s Network held successful lunches with topics ranging from money to how far women have advanced in senior roles.
Our Regional Facilitators fronted up to various forums wearing the QDN hat and in particular Gary Matthews in Mackay and Peter and Linda Tully in Ipswich went the extra mile either by raising awareness, recruiting new members or focusing on issues that pertain to their area. Well done!
Fran Vicary and I headed to Cairns in September to attend the State Government’s Queensland disAbility Conference, along with the rest of disability sector. As you know the 10 Year Plan, now tilted ‘Absolutely Everybody’, was launched. It will be interesting to watch the action items in that plan roll out over the coming years.
Thank you to all of you for your contribution to QDN over the past year. I wish you a very happy and safe festive season and I look forward to continuing to work together for a stronger QDN and stronger voice for you, our members.
Until next time,
Saira Champion Network Facilitator
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Aboriginal and Torres Strait Islander Disability Network of Queensland Network Facilitator News
Hello and welcome to the December edition of the Aboriginal and Torres Strait Islanders with Disability Network section of the QDN eBulletin.
Over the past couple of weeks the Network have been preparing for the Christmas festive season.
During this time, I have had the pleasure of meeting with the newly appointed manager of Indigenous Engagement for Disability and Community Care Services, Anthony (Jamie) Alley. On behalf of the Network, I would like to take this opportunity to welcome Jamie into his new position and wish him well. It is my understanding that a key role within Jamie’s position will be to work closely with the Network.
I am currently working with Fran and Jen Barrkman on the Operational Plan which sets out all of the Network’s key Goals and Objectives for the next 12 to 18 months.
We are also looking at ways to enable us to build partnerships with other Aboriginal and Torres Strait Islander organisations to broaden the profile of the Network.
On Thursday 1st December, I have been asked, as a representative of the Network, to host a Talking Circle at a Workshop conducted by R.I. (Real Inclusion) Australia to be held in Townsville.
On the 5th December, I will be attending an International Forum on Human Rights whilst in Sydney.
Following that on the 6th December, I will be attending the last Board meeting for the year of the First Peoples Disability Network Australia.
On behalf of the Aboriginal and Torres Strait Disability Network of Queensland, I would like to take this opportunity to wish all who have been involved with the Network throughout the year a very safe and happy Christmas.
Byron Albury
Network Facilitator
Aboriginal and Torres Strait Islander Disability Network Queensland.
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Community Enablers
News from Community Enablers
Since the last eBulletin Community Enablers have been busy – nothing unusual for those of us working in the Human Service Sector in these times.
Community Enablers have had an exciting time and celebrated the launch of Community Enablers on the 7th November 2011 and this was an occasion to celebrate. The Honourable Curtis Pitt MP attended and addressed those present reminding us that the work of Community Enablers is an important project as it assists 45 people with disability each year come closer to living out their dream of moving into a home of their own and participating and contributing to community life. Approximately 35 people attended and this allowed for standing room only. Grace Grace, Member for Brisbane Central and Michael Hogan, Deputy Director General of Disability and Community Care Services also attended. Mary Martin spoke on the positive impact that Community Enablers have had on her life. Mary and Minister Pitt cut the cake in recognition of partnership between the Department and those receiving support from Community Enablers. I would like to thank those of you who attended for showing your support of the Community Enablers Project. It is greatly appreciated.
Community Enablers supported some individuals and/or family members to attend a Self-Directed Workshop organised and run by the Alliance where presenters talked about the issue of self-direction and self-governance and shared information on how to do self-governance and be more self-directed in the supports that people with disability and their families receive. There was a lot of positive energy and this is a topic that has strong interest. For those of you who are interested in this topic keep your eyes and ears to ground as I am sure there will be more workshops on this topic next year.
Community Enablers also assisted some individuals and/or families to attend another workshop “Living Real Lives in the Community: What does it take and what gets in the way for people with disability”. This workshop was organised by Community Resource Unit and conducted by Dr Michael Kendrick. Again, this is a workshop that is worth attending for anyone who is interested in the topic of people with disability living real lives in the community. It can be challenging but Michael shares some very good insights into what is needed for people with disability to live real lives – not lives spent in day custody facilities.
Community Enablers will soon be calling for Consultants to assist us in our work with individuals and families as both Natalie and I have reached our capacity. To do this work it is essential to believe that people with disability can and should have the same right to live fulfilling and meaningful lives and to have the same opportunities as other ordinary people. The work is about people living inclusive lives and not lives that are segregated and congregated based on what people can do and can’t do.
I can say that both Natalie and I are enjoying the conversations that we are having with each other and with those we are working with. It is very energising to look at the possibilities for people’s lives rather than focusing on the deficits.
With Christmas almost upon us and 2011 almost at an end, it is a good time to reflect on what has been achieved during the year. What I can say is that Community Enablers have come a long way since its inception. Community Enablers will continue to work with people with disability and their families/allies to provide information and strategies that will enable them to further develop and implement their Community Living Plan. This will continue to be done in an intentional way.
Community Enablers wish you a very safe, peaceful and festive Christmas and we look forward to touching base with many of you throughout 2012.
Cheers
Josey
Community Enablers’ Manager
Top…
 
Office Closure
During the festive season, the QDN and Community Enablers offices will be closed from Friday 23 December 2011 to Monday 9 January 2012.
We wish you a safe and fulfilling Festive Season and look forward to connecting with you in 2012.
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Membership of QDN
Are you a member of QDN yet?
Do you receive QDN’s e-Bulletin but are not yet a member of QDN? Alternatively, do you get the e-Bulletin from someone else and want to receive it directly?
If so, then take the time to become a member of QDN. If you are a person with disability or family member, it is free to join!
For more information go to the QDN website at www.qdn.org.au and follow the links to membership, or contact QDN on 1300 363 783, or email us at qdn@qdn.org.au
 
Keep Your QDN Contact Details Current
Whenever you change your email address or phone number, please remember to get in touch with the office and let us know. Also, feel free to let us know if you’d like to receive your e-Bulletin in a different format.
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Feedback 
Let Us Know What You Think!
At QDN, we always want to improve how we do things. That means we want to hear your thoughts, after all it is your network.
If you would like to put an article in the e-Bulletin, you can contact QDN and discuss this.
Contact QDN on 1300 363 783 or email qdn@qdn.org.au
 
 
Please note: the opinions of other organisations expressed in this e-Bulletin are not necessarily those held by Queenslanders with Disability Network
 
 
 
Regards
 

Fran
 
QDN - People with Disability connecting for collective and affirmative action.
-----------------------------------------------
Fran Vicary
Chief Executive Officer
Queenslanders with Disability Network
Telephone  |  07 3252 8566
Mobile | 0408 720 099
E-mail  | manager@qdn.org.au
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