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Top…
From the President 

QDN had its recertification audit for the Quality Management System and ISO9001:2008 accreditation on 4 March 2011. The result was excellent with only 2 observations being noted and the overall result being very positive. 
The Quality Audit results is further proof that QDN is engaging members across the state and maintaining the organisation in-line with internationally accredited standards. Congratulations to the Quality Management System sub-committee, Fran Vicary, and the QDN team for achieving this result.
QDN is continuing to work on engaging Queensland Transport and other interested parties around the Taxi Subsidy Scheme (TSS) and the proposed introduction of a lifting fee for all maxi-taxi users requiring a hoist and tie-downs. As the TSS has not been increased for 20 years, and is not indexed against CPI or fare increases, and there is no indication that a lift-fee will be met by the scheme, the real value of the TSS is declining over time. This is placing more economic pressure on already economically marginalised people with disability.
QDN wants action.
As QDN’s President, and someone who has been involved in the disability sector for many years, I greeted the Productivity Commission Report into a Disability Care and Support Scheme with some excitement and a degree of scepticism as to whether the detail would fulfil the expectations that we all have. I am encouraged by the media support for a National Disability Insurance Scheme.
QDN will be engaging members and gathering input for the organisation’s final submission which in due on 30 April 2011.

Until next time, 

Nigel Webb

Queenslanders with Disability Network Inc 

President
Top…
From the Manager 
Wow, it’s been a busy start to the year! 
QDN’s major focus of work for 2011 will be the National Disability Insurance Scheme and how this will impact on the lives of people with disability. This involves:

· QDN being part of the Queensland NDIS Working Committee;
· Bringing QDN members together to formulate 

· First a submission (last year),

· Secondly a response to the draft report; and
· Working to gain public support for the NDIS from Queenslanders and Australians.

February saw me focussing on re-writing QDN’s Quality Management System and preparing for the audit. The reward for this work was a very positive audit result, as Nigel has mentioned, and policies and procedures that clearly state what QDN does and why.
I have been pleased to work with Byron Albury to gain the support of several Aboriginal Aunties (Elders) as cultural mentors for the Aboriginal and Torres Strait Islander Disability Network of Queensland. With the assistance of these Aunties, QDN is able to meet its culturally obligations and, more importantly, gain valuable input from wise and considered women. Thank you, Aunties – you have our respect.
The feminist in me was excited to have colleagues from National Disability Services (Queensland) join me at the International Women’s Day breakfast on Tuesday, 8 March. The next day, QDN held its Women’s Network meeting and were honoured to have Carolyn Mason as the guest speaker. Carolyn took us through the achievements of women in changing things so far and highlighted the areas in which there is still a way to go to achieving equality.
As QDN is reviewing how it does its work, there might be a few less e-Bulletins this year. This will mean that e-Bulletins will be more focussed and strategic. In between, e-Bulletins you can be part of QDN by:
· Attending Local Area Network meetings in:

· Cairns

· Gold Coast 

· Brisbane (with the Local Area Network and Women’s Network) 

· Connecting with Regional Facilitators in:

· Roma

· Ipswich 

· Sunshine Coast – Maroochydore

· Gladstone

· Rockhampton

· Mackay

· Townville

· Cairns

· Gold Coast 

· Toowoomba
· Calling or e-mailing the office.
Top…
Farewell to Julie Granger 

In February, Julie Granger, QDN’s Administration Officer for over 6 years retired. Julie has provided a calm and considerate presence to many members calling QDN or dropping in to the office.

QDN will miss Julie, but wish her well in retirement. We know she will remain a friend to QDN and supporter of its work.

Thanks to Julie, for your dedication and support over the years.
Top…
National Disability Insurance Scheme Update – Draft Report on Disability Care & Support – A Quick Summary

The Productivity Commission’s draft report released on February 28 has fully acknowledged that the current system for disability is “underfunded, unfair, fragmented and inefficient” and proposed an entirely new model with two separate schemes intended to comprehensively deal with all disabilities.
The larger of the two, the National Disability Insurance Scheme (NDIS), would be a three tiered system. 

Tier 1 would promote opportunities for people with a disability; create awareness of the issues affecting people with a disability and draw on data and research to engage with other agencies to improve public health and safety.

Tier 2 would include information and referral services about the most effective care and support options for anyone with or affected by a disability.

Tier 3  would be funded support for those whose conditions include significant limitations in communication, mobility or self-care, an intellectual disability, who are in an early intervention group or ‘have large identifiable benefits from support that would otherwise not be realised’.   

The indicative numbers have been estimated at 360,000 but the Commission has indicated this is not yet precise. This would include all people who meet these criteria, not just those who acquire a disability after the scheme begins.

Local NDIS appointed assessors using nationally consistent assessment tools would conduct the assessments that would result in a personal plan and individualized support packages that would be portable across the country.

The aim is to enable people with packages to:

· Choose their own service providers and/or choose mainstream services 

· Request an intermediary to assemble the best package on their behalf. 

Proposed NDIS supports include:

· Personal care that supports an individual to take care of themselves in their home and community 

· Community access supports including facility & home-based activities or those offered to the whole community, supervision & physical care, ranging from long term day support to time limited supports

· Respite care in individuals own home/community setting similar to a group home structure/host family respite matched to the age, interests & background of individual or carer/recreation/holiday programs.

· Specialist accommodation support such as group homes or alternative family placement

· Domestic Assistance including meal preparation & like domestic tasks/ /banking/shopping/attending appointments etc.

· Transport Assistance to provide or coordinate individual or group transport incl taxi subsidies

· Specialist Employment Services that provide or prepare people for jobs

· Therapies such as OT, Physio, counselling & specialist behavioural interventions 

· Case management, local coordination and development

· Crisis/Emergency support 

· Guide Dogs & Assistance Dogs including reasonable costs of being assessed for a dog

· Cash out the funding allocation and direct it to their priority areas (there would be some controls over the last option).
In terms of ageing the current recommendation is that on reaching the pension age the person with the disability could choose either to stay with the NDIS or move into the aged care system.  A younger age threshold would apply to Indigenous Australians in keeping with their lower life expectancy. 

Currently the federal government provides $1.7 billion in disability funding and the states $4.5 billion. The Commission suggests that the additional amount of money needed is $6.3 billion and proposes that the federal government fund this according to a legislated formula with payments directed from consolidated revenue into a National Disability Insurance Premium Fund.  

The Commission recommends establishing a second scheme – a no-fault national injury insurance scheme (NIIS) which would provide fully-funded care and support for all cases of catastrophic injury.  It would comprise a federation of individual state and territory schemes, drawing on the best ones currently operating around the country. 

The timeline is to set to start at the beginning of 2014, but only in one region of Australia which the Commission says would allow for some fine tuning as well as the opportunity to “build a robust and sophisticated resource allocation process that would serve people’s needs appropriately, while reducing the risks of cost blowouts”.  

The rollout to the rest of the nation would begin in 2015, which would require:

· Growing a high quality workforce

· Developing capabilities in the National Disability Insurance Agency and specialist providers

· Making assessments of around 400 000 people’s reasonable needs.
The Commission proposes from 2015 to 2018, the scheme would progressively expand to cover all relevant people with a disability. In its first stages, the NDIS would cover all new cases of significant disability and some of the groups most disadvantaged by current arrangements, such as:

· Children aged under five years who have substantial core activity limitations

· Select groups for whom involvement in pilot early intervention programs looks promising

· People who are now cared for by ageing carers

· People who have been inappropriately placed in nursing homes or institution.
All people who currently have a disability and meet the NDIS assessment criteria will be eligible to receive support. 
Top…
Senator Highlights “Need for Emergency Disability Funding”
Queensland Senator Sue Boyce has welcomed the release of the Productivity Commission's draft report into a National Disability Insurance Scheme (NDIS) but called on the Federal Government to provide interim emergency funding.

"If accepted, the proposed NDIS would start with a trial in 2014 but the scheme wouldn't be fully implemented until 2018 - seven years away," Senator Boyce said.

"I can appreciate that a well-thought-out national scheme takes time but much of the evidence to the Commission was about the desperate and urgent need of people with a disability now.

"Having recognised that need, it will be shameful if the Government doesn't find some stop-gap funding."

Senator Boyce is the Coalition convenor of the Senate Community Affairs Committee which is undertaking a complementary inquiry into the planning needs of ageing parents and carers of people with a disability. 
www.aph.gov.au/Senate/committee/clac_ctte/planning_options_people_ageing_with_disability_43/index.htm 

The web address for the Productivity Commission report is www.pc.gov.au/projects/inquiry/disability-support .
Submissions are due by April 30, 2011.
Media contact: David Margan on 0407 637 181 or (07) 3862 4044
Top…
NDIS Champions Workshop - Invite

[image: image1.emf]
A National Disability Insurance Scheme (NDIS) will revolutionise the way people with disability are supported in Australia.

To build strong support for an NDIS, it is crucial that politicians, media and the broader society know what the problems are and why we need to fix our crisis-driven, band-aid system.

At NDIS Champions Workshops you will learn strategies and gain hands-on experience to help you explain to MPs, the media and key community groups why Australia must change to a long-term, national approach that invests in people with disability.

Workshop 1 Make politicians listen, with: John Della Bosca (former senior NSW minister) Monday 14 March 2011 1:30pm–4:30pm
Workshop 2 Help the media tell our stories with: Geraldine Mellet (formerly of ABC radio) Tuesday 15 March 2011 9:30am–12:30pm

Venue (both workshops) NDS Service Development and Innovation Hub, Level 4, Lutwyche City Shopping Centre, 543 Lutwyche Road, Lutwyche QLD 4030

Register now for NDIS Champions Workshops

RSVP by 8/3/2011: cate.houston@nds.org.au ; p 07 3357 4188

www.everyaustraliancounts.com.au 

Top…
Valid Conference Award to Lisa Lehmann – Long-term member of QDN’s Management Committee 
QDN takes pleasure in congratulating Lisa for receiving the Inaugural "Robert Martin Self Advocate Leader Award" whilst in attendance at the VALID Conference? It is particularly exciting that the first to receive the annual award is not only a Queenslander, but an active and valued member of QDN.

This award is awarded by Robert Martin for the person who he feels has a significant impact on behalf of others who have a disability.

A bit of info about Robert - he is a person who was born with an intellectual disability. He spent his childhood in institutions, enduring the pain of being separated from his family. He is a strong advocate for people with a disability and was awarded a Member of the New Zealand Order of Merit by the New Zealand Government.

Congratulations Lisa - well done!  

Top…
Safety RESEARCH PROJECT: Keeping People with Communication Disability Safe in Hospital
Dr. Bronwyn Hemsley and Prof. Linda Worrall, speech pathologists at UQ, are seeking people who have communication difficulty from either Cerebral Palsy or Aphasia (language problems following stroke) to take part in a study about adverse events in hospital. The study involves talking to people who have disability and communication difficulties, who has been to hospital in the past few years and has experienced an adverse event or an undesirable outcome. Examples of adverse events includes falls, medication errors, pressure sores, unplanned readmission following discharge, poor discharge planning, and many other undesirable events. People with communication difficulty may have the support of a family member or spouse to communicate with the researchers if they wish, but must be able to give their own consent to participate. Bronwyn is a speech pathologist and very experienced in interviewing people with little or no speech. We would also like to interview a family member or spouse who knows about the incident. If you would like to take part in this study, and you live in the Greater Brisbane Metropolitan area, please contact:

Bronwyn Hemsley b.hemsley@uq.edu.au Ph: (07) 3365 2089 or Mobile (0411) 730832 as soon as possible and Bronwyn will answer any questions you have about the project.

Communication RESEARCH PROJECT: Communicating in Hospital - Adults with Developmental Disability

Dr. Bronwyn Hemsley, a speech pathologist at UQ, needs your help in finding people with a lifelong disability and communication difficulties who would be happy to be observed communicating in hospital. We are interested in watching how people communicate, what happens when they have difficulty getting their message across, and what kinds of strategies help communication to be successful. If you or someone you know has developmental disability and is likely to go to hospital in 2011, either for an emergency or planned admission, please contact Bronwyn and she will tell you more about how you can be involved. 
Contact Bronwyn on
Dr. Bronwyn Hemsley, Ph.D. Bachelor of Applied Science(Speech Path), MSPAA, CPSP

NHMRC Postdoctoral Fellow (Public Health)

School of Health and Rehabilitation Sciences

Communication Disability Centre

The University of Queensland

Chief Investigator/Project Manager "Communication in Hospital" Project

Room 825, Therapies Building

St. Lucia Campus, QLD, 4072

Ph: (07) 3365 2089

e-mail: b.hemsley@uq.edu.au 

Mob: 0411 730832

Top…
Court rules on taxi ‘space invaders’
PIAC E-Bulletin No: 213 - Friday February 18, 2011

The disability discrimination complaint PIAC has lodged on behalf of Greg Killeen (pictured) returns to the Federal Court on 7 March 2011. Mr Killeen is a wheelchair user who claims that many designated wheelchair accessible taxis are too small to be used. The complaint hinges on how the Disability Standards for Accessible Public Transport are applied.
PIAC argued that the space within a wheelchair accessible taxi should be understood as a three-dimensional prism, with a minimum length, width and height. PIAC also argued that folding ramps or other objects should not intrude into this accessible space.
A Federal Court decision last month provided a different interpretation of the Standards.
The Court ruled that a minimum length and width was appropriate, but it did not support a uniform height for the space within a wheelchair accessible taxi. The Court also found that objects could intrude into the space in question, provided wheelchair users do not have to lower their head or change their normal posture. The Court said intrusions should not prevent wheelchair users from being able to use the accessible space.
More details about Wheelchair Accessible Taxis and Greg Killeen’s disability discrimination complaint are available on the PIAC website.

Top…
QDN’s Network Facilitator News
Hello everyone

As this is our first proper e-Bulletin of the year, I am not going to start off by commenting on how people survived our extreme weather conditions over summer. Why, because I think you are all over it in the sense of ‘let’s move on’. That said, I hope everyone is slowly getting back to some kind of normality.

As usual, QDN is well and truly back in the thick of it, with plenty of activities happening. On the Network front, most of our local networks have held meetings.

Local Area Networks

Gold Coast 

The Gold Coast Local Area Network held their first meeting of the year on 5 February. They are continuing with their pursuit of the Gold Coast Cabs over what appears to be poor driver training and lack awareness. We look forward to reading about a positive outcome. The group is conducting a Gold Coast Members’ survey to gather information on people’s interest and whether the current meeting arrangements are still suitable.

Cairns 

Our Cairns Local Area Network will be holding their first meeting on 21 March commencing at 1pm at the Cairns City Library. The Cairns Local Area Network are cranking things up and have decided to meet monthly rather than every 2nd month. The reason is that members expressed a concern that too much time goes past between meeting which interferes with the continuity of activities. It is hoped that monthly meetings will result in more activities being finalised in a timely manner rather than being prolonged. The times of the meeting have also been changed to allow for people who work to be able to attend at least part of the meeting. 

Cairns meeting schedule to mid 2011 – Cairns members please diarise:

Monday 21 March 

Tuesday 19 April

Tuesday 17 May

Tuesday 21 June 

All meetings will be held in the meeting room of the Cairns City Library, 151 Abbott St, from 1pm to 3pm. 

Brisbane

The first meeting of the year was held on the 23 February. A small amount of time was spent on just re-establishing the roll of the local networks. The remainder of the meeting focused on the issue of taxis. There was some discussion about inappropriate language being used by the phone operators of the two Brisbane cab companies. For example when ordering a maxi taxi the operator will ask “how many chairs?”. This shows a lack of understanding that there are actually people in those chairs. The group agreed to write to both companies expressing their concerns and requesting that operators be instructed to modify their use of words so it is more respectful of people when they are ordering a maxi taxi.

There was further in-depth discussion about loading charges, the recent taxi fare increases and the lack of increase in the Taxi Subsidy Scheme. A taxi survey was produced for attendees to fill out and some members requested additional copies to be circulated further afield. The results of the survey will assist QDN to formulate a QDN position to the State Government on these issues.

Schedule of Brisbane Meetings

20 April

15 June

17 August

19 October

23 November (to be confirmed)

All meetings commence at 10.30am to 12noon and are held at QDN’s Bowen Hills office.

The Women’s Network

In celebration of 100 years of International Women’s Day, QDN hosted its first women’s gathering on 9th March. What a dynamic lunch it was!

Carolyn Mason, Director of Partnering Works and the first Women’s Advisor to former premier Wayne Goss amongst many other roles, reflected on the progress women have made in the workplace and senior roles, and the barriers that remain for all women with and without disability. There was some wonderful discussion around an enjoyable lunch. Thank you to Carolyn Mason for providing such a stimulating topic for all of us to get our teeth into. 
Who said feminism was passé! (Not Fran, QDN’s Manager is a feminist!) 
Regional Facilitators

We have added a new Regional Facilitator to our team. A big welcome to Ted Thorburn, who will wear the hat for QDN in the Harvey Bay and Maryborough district. Ted was living in Mosman and attended our Cairns local network meetings when he was able. It is great Ted is continuing to be part of the QDN push for a collective voice.

Gary Matthews from Mackay has raised the issue of how people with disability, who are vulnerable, were assisted during Queensland’s recent extreme weather. Gary’s concerns have been echoed by our Cairns Convenor, Gail Harris, and other members of QDN. Currently Gary is conducting a brief survey in an attempt to ascertain whether some of our Mackay members were affected in some way and did not receive any support.

Don’t forget who your local QDN RF is:

Townville – 

Pam Spelling - 
gpspelling@bigpond.com.au
 - 0428311251

Mackay – 

Gary Matthews - 
qdnmackay@gmail.com

 - 0407750900

Rockhampton – 
Lucy Kennedy - 
qdnrocky@gmail.com

 - 0421956222

Gladstone - 

Wesley Walker - 
qdngladstone@gmail.com

 - 042762980

Sunshine Coast – 
Peter Parkes - 
qdnsunshinecoast@gmail.com
 - 0415147474

Roma – 

Keith Wells - 

qdnroma@gmail.com

 - 0407628392

Toowoomba – 
Sharon Boyce - 
qdntoowoomba@gmail.com
 - 0417708945

Ipswich – 

Peter Tully - 

qdn_ipswich@asd.com.au

 - 0418785505

Maryborough - 
Ted Thorburn – 



0417366790 (email to come)

Don’t forget to contact me if you wish to express your views or you have an issue you wish to raise.

Until next time

Saira Champion

Network Facilitator

Top…
Aboriginal and Torres Strait Islander Disability Network of Queensland News
Hello and welcome to another edition of the Aboriginal and Torres Strait Islander Disability Network of Queensland e-bulletin.
Facilitator Update:
Christmas, the floods and a cyclone! It has been a difficult start to the New Year. Fortunately, to our understanding, none of our members suffered major harm.

We have just heard in the last 24 hours of the devastating earthquake in New Zealand, centred on Christchurch in the South Island. It seems the world is in a difficult mood.
Though it copped a hammering in the recent floods, we are looking at running a Yarning Circle in Rockhampton, hopefully on March 22nd. We would hope to connect with members from Rockhampton and surrounding districts.

Other meetings I’ll be attending in the future are the official launch of the First People’s Disability Network in Adelaide in June.

I will be travelling to Auckland, New Zealand, as a Representative of the First People’s Disability Network (Australia) from the 4th to the 11th April.

We are also hoping to hear about future funding of the Network soon.

Just adding to this is the news that as of Monday 21st of February, we have a new Minister for Disability Service, Mental Health and Aboriginal and Torres Strait Islander Partnerships, Curtis Pitt.

Other meetings have included the Aunties from Logan Elders on the 18th February who have become our cultural advisory group. From this meeting a trip to Roma is being proposed.   

On 15th February along with Jennifer Cullen, CEO of Synapse (formerly Brain Injury Association of Queensland) we met with the Zillmere Community Hub to meet with indigenous families with mental health issues.

We are aiming to go to Cairns in May to hold another gathering to introduce the Network. 
Cheers

Byron Albury 

Network Facilitator – A&TSIDNQ 

Top…
Hot Topic News

Members of the two Hot Topics Groups (Brisbane and Gold Coast) have once again began their meetings for the year. The Gold Coast Group will be meeting at 5.30 pm on the 1st Friday of the month and the Brisbane Group will be meeting at 12 midday on the 3rd Friday of the month. The Brisbane Group meet QDN’s office. The venue for the Gold Coast Group has needed to change because the Community Centre in Lawson Street Southport is being demolished. QDN will endeavour to keep members of the Gold Coast Group informed of where future meetings will be held.

Welcome to Jen Barrkman from QDN who has taken up the challenge of co-ordinating the two groups in the absence of Mary Kenny. Both Groups have been keen to have a representative from the Anti-Discrimination Commission come to their meeting. Jen came to Gold Coast and a very hearty discussion was held around what constitutes discrimination and then some members shared stories about their own personal experiences of being discriminated against. Thank you to Jen for organising this.

Members of these two groups are dedicated members and show their support regardless of weather conditions and change in venues. Hot Topic’s members appreciate the support that QDN gives to them to allow them to meet and discuss the hot issues that are important to them.
Top…
News from the Enablers Initiative

This is my first opportunity as the Manager of Enablers’ Initiative to give you, our valued members of QDN, an update about the work of the Enablers Initiative. I feel honoured to be person chosen to lead this very important work i.e. enabling people with disability to have an opportunity to be assisted to live in their own home and live their chosen lifestyle with the supports (paid and unpaid) of their choosing. QDN received funding from Department of Communities – Disability and Community Care (DOC-DS&CC) to set up the Enablers’ Project which will involve giving information and strategies to people with disability and their families who fit within the eligibility criteria for the Enablers Project. All of our referrals will come directly from DOC-DS&CC.
Since the employment of staff, Enablers have been busy setting up the office, developing policy and procedures, linking with others who support the work of Enablers and setting the direction of Enablers. Enablers were fortunate in being able to acquire office space in the complex where QDN is located. As the space that Enablers will be occupying needed to be renovated, work commenced on the 21st February so we are hoping to occupy the space by the end of March. 

In the next couple of weeks Enablers’ staff will need to purchase furniture and office equipment to set up office. Our aim in the setting up of the office is to ensure that the office has a friendly and welcoming environment though at the same time a space that will meet the needs of those visiting the office and the staff utilising the office space. 

We have already received referrals and have been to meet some of the people who we will be working with. We were excited about this as it is the work that we are funded to do.  

We had a Strategic Planning Day on the 25th of March, facilitated by Marg Endicott. Those in attendance were very pleased with the outcomes of the Strategic Planning session. It was very clear that we all were on the same page about what we believed the values, vision, mission and the goals of the iniative are. There was evidence of deep respect for one another and how we would work with people with disability and their family members. We were grateful to CRU for the use of their premises for this piece of work. Currently all staff at QDN are having to compete with the continual jack hammering with the excavation of rock in the adjoining property – SO IT’S A BIT NOISY.

You will be kept informed about Enablers work through Enablers continued updates in the E-Bulletin - so watch for our column each month.

Cheers

Josey McMahon

Top…
Feedback  

Let Us Know What You Think!

At QDN we always want to improve how we do things. That means we want to hear your thoughts, after all it is your network.

If you would like to put an article in the e-Bulletin you can contact QDN and discuss this.

Contact QDN on 1300 363 783 or email qdn@qdn.org.au
Top…
About QDN 

QDN is a network of, for, and with people with disability. It has been in around for over ten years. The network regularly brings members together to network and develop positions on issues that affect their lives and to determine the focus of the network and activities undertaken.

QDN is funded by the Queensland Department of Communities Disability and Community Care Services. 
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Please note: the opinions of individuals and other organisations expressed in this e-Bulletin are not necessarily held by Queenslanders with Disability Network Inc.[image: image3][image: image4][image: image5][image: image6][image: image7]
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