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Annual Report
QDN held another well-attended Annual General Meeting on Saturday 15 October. About 45 members were present and there was robust discussion.

It is truly fantastic to know that QDN members, you, are so involved.

The PDF copy of the QDN Annual Report for 2011 is attached. If this does not meet your access needs please let Janell (admin@qdn.org.au) or Karen (enablers.admin@qdn.org.au) know and they will get you the Annual Report in a format you can access. 

 Top…
From the Manager 

Being present at QDN’s AGM and connecting with members reminded me of what a vibrant and strong organisation QDN is. When some organisations struggle to get a quorum for AGM’s, to see 40 plus members gather on a Saturday is an indicator of how much you, QDN’s members, value the mission, values and work of the organisation. Thank you.

The year seems to be drawing to a close, and I’m looking forward to 6 weeks leave – starting on 4 December, however there is still so much happening in the disability sector.

The National Disability Insurance Scheme (NDIS) is progressing, with the NDIS Advisory Group – state representatives who are either people with lived experience of disability or experience in the disability sector – meeting once in October and scheduling 2 more meetings before the end of 2011. I am the Queensland representative on the NDIS Advisory Group.

One of the roles of the Advisory Group is to safeguard the person-centred and person-driven principles of the Productivity Commission’s Recommendations for a Disability Care and Support Scheme.

Stay tuned,

Fran Vicary

QDN’s Manager 

Top…
Transforming YOUR System – Part 3

The Time for Anger

As we head towards the festive season we should all be thinking of peace and light, in preparation for a nice relaxing break… There’s just one problem.

If you have a disability, it’s a slightly different story and you are like to encounter difficulty booking a “fully wheelchair accessible room”. 

As QDN’s Manager, I was one such person who has had an absolute hassle just getting an accessible room in Palm Cove, north of Cairns. I started out by doing the right thing and calling the reservations number, rather than booking on-line like everyone else can. It was only when I was confirming that the roll-out bed, for my support-worker/friend (who’s with me for half the time before Simon arrives), would fit in the room that she realised there was a problem.

First, I was told I would have to upgrade to a larger room and that would cost $600 more over 6 nights. This seemed suspicious. So I queried their definition of ‘accessible room’. Apparently, in resorts that are managed as clusters of privately owned units, around a restaurant or bar with on-site management, there is no onus from the building code to have even one room contain an accessible bathroom.

The first resort claimed everything was accessible but if I had really wanted rails in the bathroom or a flat floor shower, I should have asked for a ‘disability access room’ and they would have told me they could not accommodate my needs.

(The sub-text being they should say they don’t comply with access standards for resorts!)

I then demanded my money back and was ending the conversation when the person said, “so you’ll know next time to ask for a ‘disability access room’”. At which point, I may have said something like, “I’m 44 and never had this problem until dealing with your company where access means getting into the unit but not showering or using the toilet!”

So then, the situation was that we had airfares booked and no-where to sleep.

Ellenie suggested we could sleep in a tent on the beach and I’m sure she would have run an extension lead from someone’s house/unit to charge my powerchair.

However, I had more luxury in mind. Easier spoken of and desired than achieved. It took 75 minutes of solid calling and intense interrogation to secure us an accessible, luxury, room. 

Along the way, one resort tried to suggest that we try a 2 bedroom, 2 bathroom unit with a spa. The catch was that neither bathroom was accessible and I would have to traipse from our luxury (useless) unit down in the lift, to a shared accessible bathroom on the ground floor. This, while every other guest enjoyed their own bathroom in their unit.

I did finally find one and our quest seems to be over. Now, we need to find a body-builder to assist with pool access. 

What has this taught us?

· Interrogation is necessary when clarifying just what ‘access’ means;

· Many resorts fly under the access radar because they are privately owned units in cluster settings;

· The actions outlined in Absolutely Everybody, the Queensland Government’s 10 year plan for disability, around community participation and leisure, need to be pursued with rigour;

· QDN has a willing volunteer for such affirmative action (Ellenie) who is going to call resorts, hotels, restaurants, bars…in 2012 and ask them if they are aware of their responsibilities under Queensland law with regard to access; 

· Persistence is required (sometimes rewarded) when you are a person with a disability seeking to spend your holiday dollar in this state.
Top…
Welcome to Karen – QDN & Community Enablers Admin Support

QDN has welcomed Karen Hardy to the team. Karen replaces Lucia Ariotti and will be working with both the Community Enablers and QDN, assisting with administrative tasks and organising member meetings.

Some of you would have met Karen at the AGM or spoken to her on the telephone. QDN is sure you will enjoy her friendly and engaging manner.

Top…
QDN’s Network Facilitator News 

Hello Everyone

It has been a busy time at QDN but that is now par for the course. As we head out of October and into November everyone’s attention slowly drifts towards the end of year festivities. Now that our AGM is behind us we can concentrate on our day-to-day business and what we want to achieve over the coming weeks.

Local Area Networks

The Cairns, Gold Coast and Brisbane Networks have concentrated on general networking with not too much to report in terms of external issues. The Gold Coast and Cairns groups have done some reflection on ways to renew membership. It is important for the longevity of our local groups to be constantly looking for new blood so that ideas and interest is sustained. This will be a focus now and in early 2012.

Early this month, the Gold Coast Group invited a representative from the Gold Coast City Council to come and do a presentation on their Transport Strategy. As a follow-on from the presentation, the group submitted a response to the Strategy’s briefing paper. The last meeting for the Gold Coast group this year will be Saturday 19th November at the Southport Library. 

The Operations Manager for Gold Coast Cabs will be attending the meeting to discuss concerns raised by our members on driver behaviour. This will also be an early Christmas break-up.

The next Cairns group meeting will be held on Tuesday 15th November at the Cairns City Library at 1pm in the Cairns City Library.

Please Note: There will be no Brisbane Group meeting or Women’s Network meeting until early 2012.

Regional Facilitators

Our Regional Facilitator (RF) in Mackay, Gary Matthew’s little survey on how vulnerable people prepare for extreme weather conditions continues to gain attention. The Mackay Regional Council is now using that survey and involving Gary in discussions about initiatives to assist vulnerable people in the lead up to these crisis situations. This is what being a QDN RF is all about: bringing issues to the attention of those that can be a part of making a positive change for the greater good. Next month, Gary will also be representing QDN at a Community Resource Unit forum, ‘Living Real lives in the Community’. Great work Gary!

I must also acknowledge our RF in Ipswich, Peter Tully, who together with his wife Linda has been doing a great job representing QDN at various forums and educating the greater public on issues relating to disability. They have done this through involvement in Disability Action Week; hosting and promoting a successful DisabiliTEA event and promoting the Every Australian Counts campaign which lobbies for a National Disability Insurance Scheme. Peter and Linda are also active participants in the Ipswich Disability Interagency Network and have been invited onto the Ipswich City Council’s Access Reference Group to assist in the planning of the International Day of people with Disability Ipswich celebrations. It is not surprising that QDN membership has increased substantially in the Ipswich area. This is a tremendous effort. Well done, Peter and Linda!
Brisbane City Council Access and Inclusion Plan

For those members who live in Brisbane, the final touches are being applied to the Brisbane City Council’s Access and Inclusion Plan. I have just attended a meeting where the Council listed the initiatives that will be carried out over the next 12 months and while I can’t reveal that yet, I can say that there will be a gradual roll out of initiatives raised at the QDN workshop and other consultation forums. The Council has certainly done some hard listening and I am certainly hopeful that over the life of this plan, people will see improvements in their local area and around the city in general. The final report will be available to the public in December. 

Until next time,

Saira Champion
Network Facilitator

Top…
Aboriginal and Torres Strait Islander Disability Network of Queensland Network Facilitator News
Since the last e-Bulletin the Aboriginal and Torres Strait Islander Disability Network of Queensland has been steadily increasing its membership. We now have sixty-five full members. We have also participated in a number of DisabiliTea events and national day of action for the introduction of the National Disability Insurance Scheme.

I was in Sydney as part of the First Peoples with Disability Network of Australia, attending a Board meeting as the Queensland representative.

It looks as though we will have a formal launch of the national body on or around the 7th December 2011. This will take place at the Redfern Community Centre in Sydney. 

If there are any changes to this, we will let you know.

A&TSIDNQ was invited to participate in the Queensland Disability Conference in Cairns. Unfortunately, I was unable to attend. However, QDN’s Manager, Fran Vicary, was able to attend in my place to promote the Network to conference delegates and inform them about our Yarning Circles.

The Network is continuing to build relationships with Aboriginal and Torres Strait Islander communities. We are also working through the actions from the Planning Day that was held in August this year. One of the aims of the Planning Day is to tweak the Regional Facilitators’ Induction Pack to be much more culturally appropriate. While the other aim from our Planning Day is to continue to hold Yarning Circles throughout the state.

Till next time, 

Byron Albury
Network Facilitator.

Top…
Community Enablers

The pace of the work of Community Enablers has picked up as referrals continue to come from Disability and Community Care Services (the only source of entry to the Community Enablers Project). 

Community Enablers now have its own branding and logo as we move towards the launching of the Project on 7th November by Minister Curtis Pitt.

During the months of Spring, I love to be in my garden and watch the many buds on the various plants develop and give birth to a whole array of colour and design. In many ways, this is what it has been like for both Natalie and I as we spend time with people with disability and their families. Through individual conversations and discussions, new ideas emerge. The people we are working with very often have great ideas and just need a little more encouragement to dare do what they believe is the right thing to do. Often I have heard the comment: “It is wonderful just to have another person who believes in what we are doing particularly when sometimes it may be easier to go down track of more traditional ways of doing things but we know that would not be right for my family member.”

In the Community Enablers Project, people with disability and their families are visioning and planning intentionality to have more meaningful lives. They know that without being intentional their lives are more likely to be impoverished. 

It has been exciting to watch people’s plans for their lives unfold. Their vision to live in a home of their own is becoming reality. Although people have developed a Community Living Initiative (CLI) Plan for their life and living in their own home is one aspect of the plan, it must be remembered that their lives are much bigger than the plan itself. The CLI plan is just one strategy that enables them to give greater clarity for what they vision for their own lives. 

It indeed is a privilege to be part of the Community Enablers Project. In closing, I want to reinforce the importance of being intentional in the decisions and actions in our own lives for without intentionality we will end up somewhere else. 

Josey McMahon

Community Enablers’ Manager

Top…
Office Closure 
During the festive season, the QDN and Community Enablers offices will be closed from Friday 23 December 2011 to Monday 9 January 2012.

We wish you a safe and fulfilling Festive Season and look forward to connecting with you in 2012.

 Top…
Membership of QDN

Are you a member of QDN yet?

Do you receive QDN’s e-Bulletin but are not yet a member of QDN? Alternatively, do you get the e-Bulletin from someone else and want to receive it directly?

If so, then take the time to become a member of QDN. If you are a person with disability or family member, it is free to join!

For more information go to the QDN website at www.qdn.org.au and follow the links to membership, or contact QDN on 1300 363 783, or email us at qdn@qdn.org.au
Keep Your QDN Contact Details Current

Whenever you change your email address or phone number, please remember to get in touch with the office and let us know. Also, feel free to let us know if you’d like to receive your e-Bulletin in a different format.

 Top…
Feedback  

Let Us Know What You Think!

At QDN, we always want to improve how we do things. That means we want to hear your thoughts, after all it is your network.

If you would like to put an article in the e-Bulletin, you can contact QDN and discuss this.

Contact QDN on 1300 363 783 or email qdn@qdn.org.au
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Please note: the opinions of other organisations expressed in this e-Bulletin are not necessarily those held by Queenslanders with Disability Network Inc.
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