Personal Safety
see the police brochure  on Personal Safety Strategies
With safety, there's two things to think about.  
One:
to be aware of your surroundings.  

· Have a look at where you are.  
· Look at your peripheral vision.  
· Some people are so focused, they're not looking around and you have to think about, this and say:  “this is where I am now”.  
Two: 
Be aware of what our body is telling us
· If you're feeling unwell within yourself, your body is telling you you're not safe.  
· Your body will give you butterflies in the tummy or your hands will get sweaty, heart racing, high blood pressure, feel faint.  
· A lot of people have different feelings.  Your body is telling you to get safe.  
· I'm not going to be happy passing these people.  Then you have to cross the street, go in a different direction, go back the way you came.  
· Just change ‑ if you feel that way, sure enough your body will tell you before your conscious mind, that something isn't right.  
· You have to act on it.  
· The fact that you can use your senses, be aware of that and be in tune with that, you'll get yourself ‑ a hundred per cent, you'll be safe.  
· A lot of people don't because they're so busy during the day, they're not thinking about that person, they don't see what's going on.

Safety in the City
You might get an idea that something is not right.  It's better to trust that, than take a risk.  Especially if you just have to cross the road or go a different way.

· You never go in a dark alley because you don't know the surroundings ‑ you might get caught and no‑one would know until the next day.

· Always cross the street at the traffic lights and make sure you do not cross against a red light.
· If people go against a red light, they could be hit by a car.  That's the whole purpose of the red lights or green lights ‑ they let us know when to walk.
If you go out walking at night, wear clothing that people can see.  Drivers cannot see dark clothing and you want to be sure the drivers can see you.

Safety at sporting venues

People being aggressive or drinking a lot and then placing yourself in an unsafe place because they're then swearing and cursing and calling you names and, "Hurry up, retard" ‑ saying horrible things.

If that's the case and if it's a sporting event especially, there are police around a lot of the time.  
If you feel that's happening to you, let a police officer know.  
That's the whole point of the police being there.  The police watch people ‑ the level of their intoxication.  How drunk are they?  The police have the power to get to go up to a person who is swearing, drunk or making things very unpleasant for others around him/her and will ask them to stop swearing or might even evict that person from the game.
It is about respect.  We have respect for people around us and in that way, by giving people respect, we get the respect back.  It doesn't matter who you are, what colour you are, what you are, where you come from ‑ anything.  People will have that respect for you.  
You have the right to feel safe and you have the same respect deserving to you as others.  If you're out and you feel uncomfortable ‑ especially at a sporting event ‑ you can say, "Excuse me officer.  I'm enjoying the game and I have a fellow behind me swearing and cursing and carrying on".  
The police monitor it, but if it gets to the point where it's just swearing, swearing, swearing, what point is that person making?.  Police will tap them on the shoulder and say, "Settle the swearing down or we'll evict you."  Often that is all the police need to do.  You might get another one or two coming out of them, but it won't be as bad as before.  They will settle down or they will be out the door.  

When people ask you for money

Keep walking and don't stop.  
If you show confidence, using your body language, and a person comes up to you and asks for something, you have to make it well‑known to them that you're not going to stop because they might hit you if you stop.  
Make it quick.  "No, sorry, I can't help you." "I'm on the way to catch the train or the bus,"
What if someone attacks you
Whether they have a weapon or not, let people know.  
Scream.  
Your voice is the best weapon you have to protect yourself.  You just scream out.  
The best thing to scream out is, "Fire."  
Everyone comes out to you.  Rather than "help". 
 Unfortunately we live in a community where people find it very frightening to help people.  They don't want to get involved and they don't want to have to deal with police either.  
That's why we have Crime Stoppers.  That's where it came from.  All these people were being hurt or assaulted or murdered and people had information, but they didn't want to talk to the police.  So they had to create an entity and phone number for people to communicate with the police without having to provide their name.  When you ring up Crime Stoppers, you don't have to give your name.  You can say you want to be anonymous.  Then you can say, "This happened and this."  They'll collect that information.

Bomb Threats

Most of the time, the police will be informed there will be a bomb.  People will give you a preparation.  It's like bomb etiquette.  They'll ring up and say, "I'm going to place the bomb on the railway at 6 o'clock."  That's when police get into action.  Whoever received that information has a list of details they have to have gotten from the caller, then they contact Telstra if they are able to connect the call to someone.  
We isolate the area.  There's an evacuation.  We let people know.  We let Queensland Rail know, if it's Roma Street or something like that.  There's no trains going, no people coming through.  Special police go in called the bomb squad.  They go in and know what they're doing.  That's pretty much what happens.  They're all like that around the world.
Always obey directions from the police.
We can help where you can see something that looks suspicious.  If you do see something that's not right, like someone has walked onto a platform or gone shopping and left a knapsack or something down and then walked away.  Start thinking, something's not right.  No‑one goes somewhere and leaves their bag, knowingly, on purpose‑‑‑‑‑.  Tell the police.
Do not touch any bags or other things that someone else has left behind.  Ring 000.

Liaison officers
The police have more than 100 cultural liaison officers for many different cultures throughout the state of Queensland.  They do not have the same powers as police officers but they do help the police understand the different cultural needs of people from Indigenous, Chinese, Fijian, Torres Strait Islands, Sudanese, and Vietnamese. 
If you have to speak to a police officer and something might have happened and communication broke down, you let the police know you're a special needs person.  You may not be able to speak or you're deaf, let them know and they'll bring in a special person to assist you and the police officer.  For you and everyone, communication is important.  You have to remember that the police are only human too and police get it wrong too.  You've got to let the police know, "I can't hear, or you do not understand"  

Safety at Home
see the police brochure on Safety in the House

It is better to take preventative measures, make sure your doors are locked at night f you can.  
Make sure you close your windows and doors.  
Don't leave your back door open if you're in the front room.  If it gets hot, only open the portion that you can see ‑ you're in that room.  You have the back door locked and all the windows outside locked, you know you can leave the kitchen or lounge room windows open because that's the room you're in.  Security screens are a real help.

Be sure that you do not have weapons in your house.  You can only defend yourself to stay safe.  You can use an umbrella, a baseball bat or a something else but not a gun, a knife or other illegal weapons.
